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ABOUT THIS REPORT

This is the fourth Corporate Social Responsibility Report or
Sustainable Development Report released by JA Solar Technology
Co., Ltd. and its subsidiaries. In this Report, “JA Solar Technology
Co., Ltd.”is also referred to as “JA Solar”, “the Company” and “we”.

Time range:

The time span of this Report is from January 1, 2020 to December
31, 2020. Due to the continuity of the project, some contents are
beyond the above time range. The report is released annually, with
the last one was released in August 2020.

Report boundary:

JA Solar Technology Co., Ltd. as well as its subsidiaries and
manufacturing bases at all levels are covered by this Report.
Some of the manufacturing bases, such as Ningjin Manufacturing
Base and Xingtai Manufacturing Base, are composed of several
companies. If a single company is involved in this Report, it will be
reflected in the name of the single company; in other cases, the
name of the concerning manufacturing base will be used in this
Report.

Contents:

This report discloses sustainable development practices of JA
Solar Technology Co., Ltd., involving the performance on economy;,
society and environment etc.

Basis of preparation:

This report is prepared by reference to the core plan of GRI
Standards issued by the Global Sustainable Development
Standards Board (GSSB).

Data source:

The data in this Report come mainly from publicly disclosed
operations records and official documents such as quarterly reports
and annual report of the Company.

Report statement:

We guarantee the reliability, authenticity and objectivity of the
information in this Report. Through this Report, we hope to
strengthen communication and exchange with our stakeholders.

Availability:

The Reportis presented in both electronic and paper formats.

To request an electronic version or paper version of this Report,
please give us a call or email.

Tel: +86-10-63611888

E-mail: csr@jasolar.com

J/ASOLAR
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Develop solar power to benefit the entire human race
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We are engaged
in the green new
energy industry,

which is a great

cause for the

benefit of mankind.

Developing solar
power to benefit
the entire human
race is our pursuit
of making great
contributions

to society and
mankind.

EEKEE
CHAIRMAN'S STATEMENT

The sudden outbreak of COVID-19 in 2020 exacerbated global uncertainty. However, one
thing is certain: green development and green energy have become a global consensus
and an inevitable trend. JA Solar is honored to engage in this great cause. We have been
working hard for 15 years and upholding the mission of “develop solar power to benefit the
entire human race” and contributing JA Solar’s strength to a harmonious society and a green

earth.

We have provided PV modules to more than 130 countries and regions around the
globe, keeping bringing green power to the world. We always focus on customer values,
concentrate on technology research and development, take the lead in launching and
mass-producing high-power modules based on 182mm silicon wafers, so that customers
can benefit from better PV power generation solutions. We adhere to prudent operation
and green manufacturing, establish strategic partnerships with multiple partners, steadily
expand advantages of vertically integrated manufacturing capacity and create an
ecosystem of symbiosis between upstream and downstream industries. Furthermore, we
actively fulfill our social responsibilities by taking the lead in donating money and goods
to fight against the epidemic, scientifically prevent the epidemic to ensure the health of all
employees and continue to carry out the targeted poverty alleviation mission “photovoltaic +".
We attach great importance to compliance management, adhere to honesty and strive to

become one of the most trusted companies.

We are not lonely upon a great cause and with a determined mind we start a long march!
Looking forward to the future, China has aimed to reach “carbon peak” by 2030 and achieve
“carbon neutrality” by 2060. Many countries have raised their emission reduction targets,
and the world is accelerating the embrace of the era of “decarbonization”. JA Solar will hold
firm to its original aspiration and principles, take advantage of the momentum, and work with

all stakeholders to create a new chapter of green and beautiful life for mankind.

——Jin Baofang, Chairman of JA Solar
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The cause we are striving for is great and beneficial for all mankind. Since
establishment, JA Solar has always adhered to the business philosophy
of “prudent operation and sustainable profitability”, continuously improved
its capabilities of value creation and sustainable development, and been

determined to pursue long-term development on a firmer footing.
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About Us
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Financial Performance
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AFFORDABLE AND DECENT WORK RESPONSIBLE
CLEAN ENERGY AND ECONOMIC CONSUMPTION AND
GROWTH PRODUCTION
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R APARERHR IR AR AT (REMFD: 002459, EAt: AitETH

HKER1235) BAOTHRASMMANAREBRALEFaRL, TEWS
MR REAREEMICKRBAREA MR A EF-FMEE, LIS RFERES AR
AL, Bk BEF. HBE2020FK, RREEHWELRNEFEME D
BEMEBEZRAT), RI25AFA, BHAHFTRRITHEEBI6E36W,
W 130Z MERMMEK, W OZNATHEARBIE LR TEW. EE9h
LHRERSG

JA Solar Technology Co., Ltd. (Stock code: 002459, registration address: No. 123,
Xinxing Road, Ningjin, Hebei) is committed to becoming a world leading photovoltaic
power generation solution platform enterprise, with its main businesses covering the R & D,
production and sales of silicon wafers, solar cells and PV modules, as well as the
development, construction and operation of solar photovoltaic power stations, etc. As
of the end of 2020, JA Solar owns 12 manufacturing bases (some of them consisting
of multiple companies) and more than 25,000 employees all over the world. Products
such as PV modules and solar cells of over 63 GW have been sold to more than 130
countries and regions and have been widely used in ground photovoltaic power

stations, industrial, commercial and residential distributed photovoltaic systems.

AltETER AEEma™ A=A
Ningijin, Hebei Xingtai, Hebei Sanhe, Hebei

AIEX S ZHEEED EBHERKX
Yiwu, Zhejiang Hefei, Anhui Fengxian District, Shanghai

LraMh AREERET REE=aS N
Yangzhou, Jiangsu Lianyungang, Jiangsu Baotou, Inner Mongolia

SEE RN HEIIE B3R IR
Qujing, Yunnan Bac Giang, Vietnam Penang, Malaysia
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12 manufacturing bases around the world
more than 25,000 employees

cumulative shipments of PV modules and

solar cells exceed 63 Gw

shipments spreading over 130+ countries

and regions

BF: AREEERSEA TR,
Note: the operation and management

headquarter of the Company is located
in Beijing.
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2020, gmanatrns1d.88cw, wemwa
B, HUEFEFRARAGRRIEDPER “HELE
mEEMERW” %R,

The solar cell and PV module shipment of JA Solar was 15.88cw
in 2020, ranking in the forefront of the industry. and won in the
fifth batch the award of "Single Champion Model Enterprise in

Manufacturing" by Ministry of Industry and Information Technology

of People’s Republic of China for its main product - PV modules.
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With its continuous technological innovation, outstanding
financial advantages and perfect global sales and service
network, JA Solar is highly recognized by customers both
at home and abroad, and has been listed in the Fortune
China 500 and “Top 500 Global New Energy Enterprise” for
many years. In 2020, JA Solar ranked NO. 86 in the “Top 100
Leading Enterprises in China’s Strategic Emerging Industries”.
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Wuhan epidemic area through official donation

channels.
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On January 26, RMB 10 million was donated to the
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On October 25, the production start ceremony of
first phase of the 5GW solar module projectin Yiwu

Manufacturing Base was held.
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launch ceremony was held.

11A18H

RRIBEM —HA 206W SR EHIHELYIATEF T,

On November 18, the second phase of the 20GW mono-crystalline ingot pulling and

X5 10GW S FEMA] 10GW SIhRAH REEMEE

On March 4, agreement on the 10GW high-efficiency solar cell
and 10GW high-power solar module projects as well as supporting

projects in Yiwu Manufacturing Base was officially signed.
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11A7H

HE R 3.56W BIhERAH T E FTH TN,

On November 7, Vietnam Manufacturing Base 3.5GW high-power solar module project

wafering projectin Qujing Manufacturing Base came into operation.

1¥
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IETEET.

On April 27, JA Solar Technology Co., Ltd.

opening ceremony was held in Ningjin, Hebei.

5A18H

ERABUIAERTET 182mm EABBEHE
4B 1% DeepBlue 3.0 iR B2,

On May 18, DeepBlue 3.0, the industry’s first ultra-high

power output solar module based on 182mm silicon

wafer, was officially released.

818 H

FLFARITRERBFRBPEILL =R,

9H9H

THEEAM 3.66W KRS B B INF &%,

On September 9, 3.6GW large-size high-efficiency On August 18, the application for private stock

solar cell projectin Ningjn Manufacturing Base was issuance was approved by China Securities

Regulatory Commission.

pa Bt

successfully putinto production.

12A1H

FREM 3.26W SIRA AT B IRF &,

On December 1, 3.2GW high-power solar module projectin Fengxian Manufacturing

Base successfully wentinto production.

12A30H

BISLE M 20GW ALEM A I B FITHEZR N

On December 30, 20GW ingot pulling and slicing projectin Baotou Manufacturing Base

witnessed the signing of a framework agreement.

1
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N

A HEE (GW)
Solar cell and module shipment
(GW)

R T

BN (1Z7T)
Operating revenue
(Unit: RMB 100 million)

258.47

V3E&FE (127T)

Net profit attributable to parent
company

(Unit: RMB 100 million)

15.07

B&E (27
Total assets
(Unit: RMB 100 million)

372.97

Rz (%)

Asset-liability ratio(%)

60.21

HERR: (BRI RN BRAT 2020 FFERE) %o
Data source: 2020 Annual Report of JA Solar Technology Co., Ltd., etc.
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JA Solar respects the law of the market, complies with international standards
and laws and regulations of all countries, lays the foundation for development
with a visionary strategy to continuously promote the modernization of its
governance system and capacity. On the basis of adhering to its major
business, JA Solar actively maintains close and effective communication
with stakeholders to enhance mutual trust and build consensus and share

prosperity.
1 6 NI i
Corporate Strategy

1 7 L) e

JA Solar Corporate Culture

1 8 mpcesy
Governance Structure

2 O EER kA
JA Solar Risk Control

2 4 IR R EE

Sustainable Development Management

XS E2030F 542 REHR (SDGs)
UN SUSTAINABLE DEVELOPMENT GOALS 2030 (SDGs)

DECENT WORK REDUCED RESPONSIBLE PEACE, JUSTICE
AND ECONOMIC INEQUALITIES CONSUMPTION AND. AND STRONG
GROWTH PRODUCTION INSTITUTIONS
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NG L LR34 A
CORPORATE STRATEGY JA SOLAR CORPORATE CULTURE

BIMERFHERKAFNERAXL, BEESHEFAANESEREXHNE R K. BRI
¥, SEFE FRAARE. EREAE" FHBECHES, RITF B, Bfh BR. &R B
A EHA “BREL RAMSE. RIZm ARZONEN, HBRET “E2EEMA. Rl
WiE" BEIES, L& “M—MERNRL” . &RXMIENRTRI RN ERIERRED
B, FBTRINSEINGE, BAT&ReERTHBRENFTTEHER.

Inspired by fine traditional Chinese values, we have cultivated the JA Solar corporate culture with
contemporary value and global significance. Since establishment JA Solar has taken as its mission “develop
solar power to benefit the entire human race”, adhered to the enterprise spirit of “sincerity, simplicity, reverence
and gratitude” and the core values of “put customers first, respect shareholders’ interests, let our employees
grow”’, has always practiced the enterprise attitude of “integrity and professional ethics”, and been determined
to grow into “a great enterprise”. The JA Solar corporate culture is the driving force for the Company to achieve
sustainable value creation, which has been highly recognized by employees and has become the ideological

norm and action guide for all JA Solar employees.

AN =
. tlES
EAEE AL
EEIFIFA. s
Enterprise Vision: Being a great

Enterprise Attitude: Integrity and enterprise

professional ethics
IR AR RA ‘TR APHEE. E@e AZE” BB Adhering to the enterprise mission of “develop solar power to
ap, M “BREigi. HEgf AZfEERN, BAOFR benefit the entire human race” and taking “stable growth and

R IR SRR R TR A 1, continuous profitability” as the operating principle, JA Solar
has always been committed to becoming a world leading solar

IR “BRAFEIMARE. MERERESEF. Bl photovoltaic power generation solution platform enterprise.
REFRAZTE N TERSENE" WIES, UM
DATE, UATRER, BHREKX, £2H56H, M

JA Solar will adhere to the philosophy of “leading development

through technological innovation, winning customers over

Wy, AERENESABIZLRERNE. through excellent quality, enhancing competitiveness through ﬁl\ﬂﬁﬁ’.
N > & SEYE
o N B . . . cost control and creating value through perfect services”. *Zlb\mfﬁiﬁ! FREARARE, BREAR
me R BRAISEHE, AMYIER T AR U ARHED . 21K EREE BAME RISH

Oriented by market and taking talents as the cornerstone, we

- . — et s A gy N e Enterprise Mission: Develop
FERANNET LH, RNBUEHHTL LR 55 will leverage capital to make a global deployment driven by

Core Values: Put customers first, solar power to benefit the entire

FALFINBIIE R, R T &BRSHEREFIEHE. £ innovation so as to continuously consolidate and improve our respect shareholders' interests, let . m human race
. HE, core competitive advantages. ouremployees grow . ''''
A iEH

The implementation of JA Solar’s strategy has not only promoted ) N
) . . Hik. b BR. BRR
technological progress of the PV industry, the promotion and

application of green power globally, but also spurred the Enterprise Spirit: Sincerity, simplicity,
development of local industries, employment and income reverence and gratitude
growth, realizing the co-progress, symbiosis and co-prosperity

of JA Solar and the social economy.

16 17
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AR
GOVERNANCE STRUCTURE

HIRERE
Strategy Committee

REXS

s = General Meeting of Shareholders
HItERS J s

Audit Committee

Board of Supervisors

EEs

FME5EZERS Board of Directors
Remuneration and Appraisal

Committee
lE\ééIE

General Manager

REELS

Nomination Committee

AERABERFME. BTEN. BRBEWMNERER, BITURAAR. EFx. KESM
SREBENETHNATREEN, EFTRAKERS. BHERR. FMHSEZER
4 = REZERZFARSTEEENG, YRERE2ERARARENANNG. AB™EIZRE
KEREMOER, KRBT B, EH. TBEMHITERKRE, BRABMARKREBUTS
W SRBATEXRER. ARBIRZET. WEISRAR, BifF. MEES. FE.
HESZMLASRABAEHTABIM, ARAEMNELERRRHATLS, FRERZEHF
MEMRKRDAFRR, HERANRAEEFH TRARLER T

The Company has a scientific and standardized management system with efficient operations and clear

boundaries, and has established a corporate governance structure composed of the General Meeting
of Shareholders, the Board of Directors, the Board of Supervisors and senior management. The Board of
Directors has the Strategy Committee, the Audit Committee, the Remuneration and Appraisal Committee,
the Nomination Committee and other decision-making and operation management mechanisms, to
effectively protect the rights and interests of all shareholders and creditors. The Company discloses
information in a timely, objective, accurate and concise manner in strict accordance with the requirements
of relevantlaws and regulations to ensure all shareholders of the Company have equal opportunity to obtain
relevant information of the Company. The Company communicates with investors through various methods
such as on-site receptions, online performance briefings, telephone, Internet message, fax, and email.
Important news are released on the Company’s official website, which also has sections such as investor

education and contact information of the Secretary of the Board of Directors for shareholders and investors

to better understand the Company’s operations.

18

SBLAE, EHEENER
ENHANCED GOVERNANCE TO FOSTER GOODNESS

AEESE, @RSITHAR SE Fa5hE. TEEE. W SRR ANTTR.
WMEEr. BIESERNAATE, FTakEL, RERRARTHEEXBHXE—F, #
RBEEN “BiE @ ‘W L.

In terms of management, JA Solar has established nine platforms, namely R & D, Intelligent Manufacturing,
Product & Quality, Operations Management, Marketing,Smart Energy, Human Resources, Finance and

Data & Intelligence. The establishment of the platforms has promoted JA Solar to take another key step

towards flat management, driving the corporate management to transform from “control” to “empowerment”.

RREETSEXIAREREIGE, HRIFR, HahEA (ESG) SRAFANATRER
EE2TF. NEFBHEATRNFELRE, SRR TEHSEEESR. HitREHBET UM,
HANZHRHERRETIZARFRNIIF. ABRRIREHNINEFRAFSEARNENE, BT
SEFEE,

The JA Solar Board of Directors pays great attention to sustainable development issues and regards
the environmental, social and governance (ESG) performance improvement as an integral part of the
Company’s development. To promote the Company’s sustainable developmentin an orderly manner, JA
Solar has established professional institutions such as the EHS Management Committee and the Audit and
Supervision Department, and has vigorously supported the work organized by labor unions at all levels. The
Company actively promotes internal and external communication on sustainable development topics and

accepts guidance from society.

19
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JA SOLAR RISK CONTROL

M ER
RISK CONTROL

2000 f O Yoz smme
WA

TEARN BT HITRE
More than 70% of the total assets and
operating revenues included in evaluation

scope

No significantinternal control defect

20

REIUARBLIITIFMA R, RIRITERRELE, @Mt ENERHTH
T5H, BRIOEENEMEEERBRALSRE, WAEH. 2R 2318,
SEZNNLIITAG, BECEESMA. X\, &£/ HE. B~ AN
TR MSHEEEWSER.

The Company escorts its development with risk prevention and control, actively aligns
with international best practices, continues to improve and perfect the construction of
internal control system, embeds the requirements of risk management and compliance
management into the business process, forming a comprehensive, full-staff, full-
process and system-wide risk prevention and control mechanism. The scope of
management covers R&D, procurement, production, sales, assets, human resources,

finance and other business activities.

o, ARRITEEEMTMHES. FHUEERE. FRATATNEIRE
REEIAR, RNEFZENIENE. AFRet. WSREREXEENE
K. EEMIEET B IRE,

The Company has established a full-process anti-fraud system including preventional
promotion beforehand, in-process supervision and control, as well as investigation and
punishment afterwards, which has provided a strong guarantee for the standardization
of production and operation, the safety of assets, and the authenticity and integrity of

financial reports and related information.

NEMREBEAREEEFM ™R RNITITN TIE, 2020FEHNIFNEENA
IR SAME LR SRR EFH M SRR WINE 9B 70%, TEANE
EHIERRE, HARHT (Q00FEREPIEH BRFNRSE) -

The Company strictly performs internal control evaluation in accordance with the
internal control management manual. In 2020, total assets and operating revenue of
the Company included in the evaluation scope accounted for more than 70% of the
corresponding items in the Company's consolidated financial statements, and there
was no major internal control defect. The “2020 Internal Control Self-evaluation Report”

was released.
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UPERVISION

HITHREFANERZFITERZ NN, FiITTERITAESHEIREEIRFATE, LUIRIEH
TRV, B, iR (EHmABAIEN) (Rl AREFRIERNTE) (RERLNRERE
1B5I1FM) &, FITRBRBEEHLSE T (ABHRITEEHE) (REEFRELIERER) (FITER
EAERMSEHEAAN)  (RREHLZERARIPSRERREMEEFE) F—RIEEHE, BUESH
B RB AR RN ETTH.
As an institution under the Audit Committee of the Board of Directors, the Audit and Supervision Department
is independent of the various functional departments and subsidiaries of the headquarter so as to ensure the
independence and objectivity of the audit work. Based upon “Listed Company Governance Guidelines”, “Basic
Norms of Enterprise Internal Control”, “Guidelines for Risk Management of Private Enterprises”, etc., the Audit and
Supervision Department formulated a series of management systems such as “Internal Audit Management System”,
“Anti-fraud Reporting and Handling Procedures”, “Detailed Rules for the Implementation of Auditing, Supervision,
Violation and Punishment”, “Whistleblower Protection, Integrity Declaration and Reward Management System of JA

Solar” to guide and regulate the behavior of Company staff and suppliers.

Bt R EINE TGN # T 2E NI, FIEEM L, SERIIMIEEER, BEFENKG
, BIEHAREEHIT L.
The Audit and Supervision Department conducts a comprehensive risk assessment through internal control tests,

coordinates with internal and external departments on the aforementioned basis for fraud reports in order to identify

fraud risk points, and perform annual audit work.

BN “REIECR” M PHCOMERET NIERRA, HAOFIEREHE. HASHNEER
1%, BPRKBENTENE, BaRR. HEHE, NIMES “HHE. BRE. REE , HEEHD
AIFIRAYRER R R

As the director unit of the “Enterprise Anti-Fraud Alliance” and the “Trust and Integrity Enterprise Alliance”, JA Solar is
committed to creating a credible, honest, transparent and regulation-compliant business environment. Relying on the

platform of the alliances, JA Solar integrates resources, shares data, and actively advocates “promotion of honesty,

enhancement of internal control and anti-fraud” to jointly drive the healthy development of the business environment.

2020F FHITH IR ERN RS AR, BIWERGE. BRZE. MZHRFARNBIARE, HF
WREBFILFENERY, REIBEBEAENKLIE, RBLLETAREM. FEENLSER, HEOAND
REFXIEKX BT %mLm,ﬁ%ﬂ%%ﬂﬁ%ﬁ&&ﬁm%ﬁﬁ%ﬁ%mﬁm& HIT IR AN —
FIE, ILEBEHERN B8 , fARANNER. WHEGERFHERZ 0. 20205F, &EE
T REESINNR, SHEXITHNEERBENLIL, H28M84.62%, @EFABREERERTIE, H
INEERBW XL,

In 2020, the Audit and Supervision Department confirmed cases through investigation and collection of evidence,
data verification and on-site interviews regarding reports of corruption and fraud. Furthermore, the Company
transferred illegal cases to the judicial authority for handling. Non-compliant and illegal business transactions were
terminated and relevant matters were announced in the OA office system. The relevant business departments
strengthened and further standardized internal control management measures and procedures according to audit
recommendations and tightened the “fence” of management system. In 2020, JA Solar passed the internal control
test and the number of operation sites receiving risk assessments was 11, which accounts for 84.62% out of the total.

JA Solar carried out annual anti-fraud work and no major risk of corruption was identified.
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mdLiEfE
BUSINESS ETHICS

EfrmRNEEL], HIREEBYN
BRB, FFETEERALR, SHAN
ZeHNtEEL. REEFISA
N BRS5Z2. REWVERSSES
ET . BER, BRABDNZENE
B 5EE. AT WENELERS
MENESRBSE -, mRETS
N FRXBGEREMMEFREN,
ESURRMRSRERSMNE, BiE
—UIREE. AEERIT.

RERTRABCHREREERENZ
5, TR R FFHEEERASIFUNETER, 5
HEEET (RERESEDN) , &=
(BEREIFAHERNRFE) , 2
RRE. BEEHR BB kifiE; @
RAGENRE, ERNE=AEFUNH
EElEE. REW. EEReMBELE
B, BAEAL EIESEHRERER
WE, XAESXRER. FERE
fElnEpIl, RERAIE SIS,

QBN RIP

The international market withesses constant changes of events. We adhere to the
correct value orientation, firmly guard the moral boundaries and strive to become
a respected Chinese enterprise. The Company has formulated guidelines and
policies on labor and human rights, health and safety, anti-commercial bribery, etc.
to ensure the Company's operations and management are always highly consistent
with legal, fair and honest business ethics and concepts. JA Solar strictly abides by
laws, regulations and international standards related to fair competition, advocates
winning competitive advantage by quality and service, and prohibits all unethical

and illegal behaviors.

In addition to improving its own anti-fraud management capabilities, the Company
also extends anti-fraud management to its partners. It has signed the “Honesty
and Integrity Agreement” with suppliers and sent the “Open Letter to the Partner
of JA Solar” to co-build a business environment upon “trust and integrity-based
communication, mutual benefit and win-win”. Through open and legal channels,
JA Solar regularly conducts due diligence investigations on third-party partners
regarding business ethics, anti-corruption, information security and privacy
management, corporate legal persons, registered addresses, etc. JA Solar has
terminated collaborations with companies with high-risk matters and business

ethicsissues.

COMPANY RIGHTS AND INTERESTS PROTECTION

BRI H I L AT
10«

=itERE e f 2

Applied and obtained 10 registered

trademarks

and a total of 272 approved registered

trademarks been obtained
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BNEDEMN LT RZTHIRP, BOHEPF REFNTHHEES. RRRRA
RITRMBITEN TIE, RET ANTRRIMNEEIRMERITHN, MITIRER
PRERBHIREERRER], KNS EE, EENDRIP TELERANA
[Ro 20205, SRAIEHIREEMBIRI0N, RITRBIZETIMER272
fF, REIINIHERIFIN, USESHEREIRBEEEGENH.

We attach great importance to the protection of intangible assets and carefully
maintain a good market reputation. The Company has actively carried out anti-
counterfeiting and trademark registration work. Special personnel have been
assigned for searching external trademark infringements, collecting infringement
information in a timely manner and reporting it to the relevant departments, realizing
dynamic monitoring and making solid and in-depth progress in protection of the
Company’s rights and interests. In 2020, JA Solar applied and obtained 10 registered
trademarks, and had obtained a total of 272 approved registered trademarks as of
the year end. It also firmly initiated one external industrial and commercial complaint

to defend legitimate rights and interests of the Company and consumers.

EffHE
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PUBLICITY AND TRAINING

REERnEamE8mn
Transmission rate of anti-fraud

publicity: 100%

Coverage rate of anti-fraud training:

100%

8 training sessions on anti-fraud and

internal control compliance

R OIGREBE. WERIFHIBEWIFE, HMEWAER TEETA.
BREERPENERHE. B, SRCERMME. BiE. RESERHEAR
S, BF. QUFAMKIFFIRER, W HERBABTHIKE. THIL,

JA Solar actively creates a fair, transparent, honest and friendly business environment,
strengthens publicity and training for internal employees in respect of discipline and law-
abiding, integrity and self-discipline. At present, JA Solar has established five complaint
and reporting channels, including Email, telephone, WeChat official account of Honest
JA Solar, mail and QQ, to prohibit the Company through strict supervision from touching

the bottom line or crossing the red line.

il

RARFERERNIZEFNER, REEFEE. 88, EBRIRWSEFN
. EERPN100%) 5 Foh, MsRREFEE, 20205F % & EFERE)IBY
ANRBIEEFEEMR (9, BEFRI00%) « @EMATL (25183A, BEX
100%) , #E2R25. 2EEZ. AN, FANRRITEIREERGH
i, GREAFEKIE, 20206, ARHARREELAEGMFIBETR.

JA Solar has publicized anti-fraud policies and procedures among the Board of
Directors, senior executives, employees and business partners (with a transmission rate
of100%). In addition, anti-fraud training has been strengthened. The personnel receiving
anti-fraud training in 2020 included board members (nine people, 100% coverage),
senior executives and employees (25,183 people, 100% coverage). Full participation
and full coverage have been achieved. At the same time, newly recruited employees
must pass anti-fraud and compliance examinations before becoming to be a regular
employee. In 2020, the Company conducted a total of eight anti-fraud and internal

control compliance training sessions.

20205 &BAL A EFIAE X T B EE
JA Solar organizes special lectures on corporate compliance
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AR RER
SUSTAINABLE DEVELOPMENT MANAGEMENT

AREIMARER S =LA RMEY

= S —
mﬁéﬂéﬂ Some Social Organizations and Initiatives Joined by JA Solar
ﬁ: thALR B Association or organizationname | FRiEERE Role
SHELXMEBUB RS, EESNAENG JA Solar has established a sustainable development management
BR T X 7N ZX N pay /. _ -
- R N . . ’ ) . 1 RERITI S China Photovoltaic Industry Association BIEEK Vice chairman
R A A MAE RN TS AR system with the Board of Shareholders and Board of Directors as
. JN=] T A o = AL oo the decision-making bodies, and all headquarter departments and N
ERER. ARATR. EHSERZRS. Wi , , , 9 FREA B 5 China Chamber of Commerce for Import and Slak Vice president
. BB T A S IS F A X T 6 manufacturing bases as the coordinators. The Company labor unions, BHOES Export of Machinery and Electronic Products Bl= p
R R . N . . EHS Management Committee, Audit and Supervision Department, and
BRDBER, BRFRATMEXARER e il olay o e aton an }
P various business platforms give full play to their communication an 3 MEEGES China Chamber of International Commerce 28 Member
EEBHITIERE. coordination roles with stakeholders, and JA College is responsible for
TN - the dissemination of relevant sustainable development concepts. .
[, @BEBEIMAERIMIZDSTENA 4 FEBHRIEES China Electricity Council =R Member
L, 50 AR NGOHELARMRZE—EIT At the same time, JA Solar has joined relevant associations and
OB ARER, HPHTFANE, BEHFEFE  advocacyorganizations both domestically and at abroad to practice the 5 RENRERELE China Photovoltaic Poverty Alleviation Alliance BR Member
Fas concept of sustainable development with other players in the industry
o
and members of NGO to spread positivity to the world together. 6 HEBINEF =B Chinese Renewable Energy Industries P Member
FEERTIVERS Association (CREIA) =
7 LB AR A Hebei Association of Overseas Chinese T Executive vice
NANES Investment Enterprises kel president
BN China Overseas Chinese Investment ) .
| g rLTZ|Q/\ e . s =
‘ 8 FEFERARIDR Enterprise Association (COCEA) RSES Standing director
9 Ei’fﬁi%én Photovoltaic Green(—s(c:;(g)ystem Organization 25 Member
(A gy =0=/\

11 PEEHRATEhES China Association for Public Companies E=E Director

/- 10 AdtE e Hebei Emergency Industry Alliance Bl&kK Vice president

%

JA SOLAR |}
\E% 13 BRI SEREE Trust and Integrity Enterprise Alliance piEE= Director

12 FRE T SRR BE China Enterprise Anti-Fraud Alliance a2 IEE Standing director

14 REESKELAALR United Nations Global Compact =5 Member
15 FRE W SEITEh China Business Climate Action (CBCA) El Member
‘ ‘ 16 FREE Ry 5EE RS China Green Supply Chain Alliance =l Member
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COMMUNICATION WITH STAKEHOLDERS

NEBEIEEREE. AMITIENPEETREE, HSRE
BTk ATE, IRB) T R\ mEXT, SEEAM
2. RAE. RT. #HuE. SEM. FBUT4A
LMK, FE5ZIRREBIERKR, TEAREN R
EBMMEE R

RIEFIEAEXT

Key Stakeholders

XEFEXS FERE
Key Stakeholders Major Expectations

Through questionnaire surveys, internal discussions, and
external expert consultations and with reference to industry
standards, JA Solar has identified key stakeholders, including
customers and distributors, investors, employees, suppliers,
regulators, non-governmental organizations and communities.
Moreover, JA Solar has actively connected with them and
continued to upgrade the ecological value system for mutual

benefit and win-win cooperation.

BB, WEZERER. ZHAUNERRE, RAHR
M@mBXARERMEAE, HREXFRELAIR
BIARSRBRITHNAE R, ABNERENNRS
IR o
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In the meantime, JA Solar has established multi-level and multi-
directional communication channels, performed in-depth studies of
the requirements and expectations of stakeholders and converted
their demands into the Company’s sustainable development actions
and plans. The Company’s ability to fulfil responsibilities and service

levels are also continuously improving.

HBRE

Communication Channels

= ah
e oo = RS > £ i ; ; ; . Sr O A A NEA = PN New product launches, customer appreciation meetings,
|1"‘|J BRREHE (L BARSS E;féiﬁrtwt;Erggti(étshi?grilgzéerwces, informaton MrEmEhn. BREHER. MRS, industry exhibitions, customer service calls, exchange
T Customers and distributors b ¥ 9 ZAREIE. RS meetings on products, etc.
ESG &K
BRHEEHR
0'0- KRE Vet RO, financial stability, information disclosure, BARA=. Mg, WEWSuiBEx. Shareholders' meeting, on-site reception, online performance
N sustainable development capacity . o briefing, telephone, online message, fax, email, etc.
C investors (SRS BiE. MEEE. M. BHS
BIESE=Y-3=2- )
BV % &
= . N = ey T Workers’ congress, employee exchanges, outreach
[m] [m] EA TRz
X 1 AL BRAV 2R Career development, vocational health, BRITARAR. BT, AREER. activities, employee training, employer branding, team
. . comfortable environment, non-discrimination e o buildi i
"' l' Employees FEIFIE RIE. BFXRE. ARSE uliding, ete.
Tl AR
FREHAZ
R B Stable supply, long-term cooperation, fair HVBAS., HNERZARS. Supplier conferences, supplier exchange meetings, supplier
: KA cooperation . o management, bidding and procurement network, etc.
Suppliers HEUBEE. BIRRBEMNE
ATEE
HEE] il kR Industrial development, optimization of - U e Policy recommendations, government meetings, compliance
. o business environment BEREN. BN BLETEE with laws, etc.
Regulators {RACRRSTRIE
R ERIF
FEUTALR - . Environmental protection, industrial - e Join iations. initiatives. donate to charity. et
o =l g R development, social responsibility NIPNZEN N EINNIANE == oin associations, iniiatives, donate fo charity, etc.
Non-governmental organizations
HER/ME

HELe. HERE

HX Environmental safety, improvement of people's
’ HRER, NEXZR livelihood, community development, public
Communities Te relations, cultural life

XWEE

NaoEE). BOEERD. AREIR.
IMRIEE. AREWE

Public welfare activities, networking activities, organization
of caretaking activities, environmental protection measures,
organization of visits, etc.
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LRI
MATERIAL TOPICS

BRI ARPEREE. AEBXESNERRSHmBEX T RMEREYDBER
wm, FEETIAER, MRIRGRI standards. BXx&EAIFSAEBR (SDGs) &
Efft =S RIANiEREinE, MEFRIEEX A ITEADRENZm (HUmA)
WEFIBEH M (EE) RNEE, WEMEHITHRF, RRWESS
B4R,
JA Solar conducts questionnaire surveys, organizes relevant meetings, and takes
other measures to effectively communicate with stakeholders. Combined with
industry experience, in accordance with GRI standards, United Nations Sustainable
Development Goals (SDGs) and other guidelines and standards generally accepted
by the international community, multiple topics have been sorted in terms of the impact
on assessment and decision-making of stakeholders (vertical) and the impact on

economy, environment and society (horizontal), finally identifying material topics.

ERMIETIR

List of Material Topics

SBLAE, EHEENER
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SM T\ WA Material Topics FESHE Major Aspects
2R, hizpRM. 84 Economic Performance, Market Presence, Indirect
- ) ) o B e Economic Impacts, Procurement Practices, Acts
25T Economic topics R, RELER. FHRS of Unfair Competition, Anti-corruption

TR RIBM

Wkl BEIR. KER. HEL

IRIE N R Environmental topics  S5/KMEREY). FESW. H#

RIS R A

Materials, Energy, Water Resources, Emissions,
Effluents and Waste, Environmental Compliance,
Supplier Environmental Assessment

B, ZHEXR. RiERS
ze. BISHE. ks

=R Social topics FEN =, REML. E1tEHA

SEAR%KA. BT, 52185058
HIFEh. HHIAHX

Employment, Labor/Management Relations,
Occupational Health and Safety, Training and
Education, Diversity and Equal Opportunity,
Non-discrimination, Freedom of Association and
Collective Bargaining, Child Labor, Forced or
Compulsory Labor, Local Communities

ERE S R TEAR K 75 TE HA I P ST SR W E P, R IR S TN K BR STt
S5 EHE, SEREN, seBREUR e mEXFRIIE

JA Solar and stakeholders regularly review and update the matrix of material topics to
ensure that all topics remain advanced, up to date and in line with international standards

to continue to meet the expectations of all stakeholders.

16§ Low A Middle

A S High
3 Xt
2
é" ==
o 18 i A I55EXR
g > A D mOSEHSH | . ’lAA
% 5 A 16 BRESZ2EE ® 9iEE
3 57 A 20 £t B S AT ' B 2 SHEN
I~ A 18% %%EF%mA = =
3 ;ED A 23 YR o B 4 RMxE ® L1 BAGIRS
g, \ (WS RUBSTN @ SKAE A 17EISHE
o , A DR o 13 HrERERE® LA g ms
3 g | P Midde A 2LET A 14
3 I R R e e
i :
2 Mm : W6 REN
- ® 0EMBiE
= W 3 EEEREm
2
2 ® 74k

= High

ER B S R R RIRN

The impact of JA Solar on the economy, environment and society

B 2255 Economic topics @ IFiEIN A Environmental topics

28

A =1V Social topics

1 ZBFEN Economic Performance 14 EH Employment

2 Thizkl Market Presence 15 HRKER Labor/Management Relations

3 |EEEAE N Indirect Economic Impacts 16 WEESZS Occupational Health and Safety
4 R Procurement Practices 17 F)IS5HE Training and Education

5 FRHZTHTNH Acts of Unfair Competition 18 Zfb5F M=  Diversity and Equal Opportunity
6 REWK Anti-corruption 19 R Non-discrimination

1 G a e ook o e
8 FER Energy 21 BT Child Labor

9 KR hiEiEr ReseLiees 22 SRIBE5RHIZH B Forced or Compulsory Labor

10 EVSHE Bl 23 YUhHHX Local Communities

1 SSKFERY
12 HIEEH
13 HNEFE TG

Effluents and Waste

Environmental Compliance

Supplier Environmental
Assessment
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K O1T = BN K 1B
CARE FOR EMPLOYEES TO FULFIL
THE COMMITMENT OF GOODNESS

N

ERLURANER. EAWE. BARBER. 87100 HE. BFHR
FHIEE “AFARE" NAWRE, KERRNENEINAASTA, &
REEBREAT MU EKRR, BEIRATHNNSENFZEHL,
SRR &S 750 o

JA Solar has written a splendid chapter of “Strengthening Enterprise through
Talents” with its insight to discover talents, sincerity to care talents, courage to
hire talents, generosity to accept talents and a good recipe to gather talents.
Relying on the active incentive mechanism and employment orientation, JA
Solar has satisfied the individualized growth needs of employees to the greatest
extent, tapped the creative vitality of all kinds of talents, and promoted the full

flow of talents.

3 2 RITEANm

Employees’ Basic Rights

3 4 AF BRI L R

Talent Recruitment and Career Development

36 R IEIR R e 2%
Employee Training and Skill Competition

39 i (i g

Talent Incentive and Democratic Management

42 AT REMXARES

Employee Care and Recreational Activities

XS E2030F 5% REHR (SDGs)
UN SUSTAINABLE DEVELOPMENT GOALS 2030 (SDGs)

QUALITY GENDER REDUCED

DECENT WORK
EDUCATION EQUALITY ELRIRTE INEQUALITES
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EMPLOYEES' BASIC RIGHTS

ERETAF. AT AERNAIR
], MR FEXRIERTE,
FEEREEICEERNS T« HEL
PRTEMIAYSS TATAERARR AR E M.
NEBRITARIBHE, FRIFLUE
7. BRSARERGIA S BHENTFE
SRIBRTFHE), MRRIEEAEILA
TITHTH, ATSRIEMER, ©
EERKE. Mk, B, JEEM. %
Al Fle. FkR. BERR. %
[, MEERZEMOERRAR T
TR, TRAZEI, REBSLZRTIH
TR, #EMsFE, SERTH
FREE A ANERARIAHBIRH ),
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JA Solar pursues an open, fair and just employment policy, actively maintains the
harmony and stability of labor relations, and strictly follows labor standards and related
laws and regulations of factories and offices around the world. The Company resolutely
puts an end to forced labor, forbids forced labor by means of violence, threats or illegal
restrictions on personal freedom. Any behavior that harasses employees is strictly
prohibited. JA Solar does not interfere with employees’ freedom of belief, makes no
discrimination on grounds of ethnicity, race, nationality, religious belief, gender, age,
disability, marital status, sexual orientation, pregnancy etc., prohibits use of child labor,
insists on equal pay for equal work for men and women employees, promotes gender

equality, and respects employees’ rights of free association and collective negotiation.

HE2020F K
As of the end of 2020

FERE, &R™EEST (FihE)
(BopaRE) FXREEM, KER
RIHMFTERNL. BRI, £5
RE. KAREO. THEREQZRTH,
BREERXT R INERIME, &R
HIFREE, HNERRTRME
B R EER. HARNERSE
B, T2ARRISRERI] (&
FEHER) (TAMBETMERGS
B) %, ZmORERTEZEIRM.
TEEdiEl. REBARR. FoheeD
£ REOEFFER R REEYIFSE
BYE AN o

REWY R TIRMBER ™ 88T &5
EREM, BE5INEEE = E
MEVEX R R LR MUBINMERITITE
fty, BIURFSEAIRAERRARN
BERSIHIMER, £RIAR
REBERE,
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In China, JA Solar strictly complies with the Labor Law, Labor Contract Law and other
laws and regulations, pays various insurances such as pension insurance, medical
insurance, maternity insurance, unemployment insurance, work injury insurance for
employees according to the law. The Company complies with national regulations on
employee leave, implements a paid annual leave system and provides employees
with marriage leave, maternity leave, paternity leave, breastfeeding leave as well as
bereavement leave as required. The labor union signs on behalf of employees with
the Company the “Collective Labor Contract”, “Special Collective Contract for Wage
Negotiation” etc. in order to fully protect legal rights and interests of employees with
regard to labor compensation, working hours, rest and vacation, labor safety and

health, insurance benefits and vocational skill training, etc.

The Company’'s employee remuneration policy is in strict compliance with local
laws and regulations. A scientific and reasonable position system and a competitive
remuneration system have been established by evaluating the value of various
positions in the system through cooperation with external consulting third-parties, so

that employees’ remuneration is determined by specific rules.

N

28%

sanT2529,183 1
soepaTl 0994
str280%

JA Solar has possessed totally 25,183
employees, including 7,055 female

employees, accounting for about 28%

22.2%

ey rasees1,5943 0
O At T YN

st 22 . 2%

1,543 managers in total (supervisors
and above), with 342 female managers

accounting for 22.2%

2.4%

mEo ez T004 A

st Loy

604 employees of Chinese minor ethic

groups accounting for about 2.4%

9.5%

sismT2,384 1
1649, 50

I YA PN

2,384 foreign employees accounting for Posts also available to 27

about 9.5% disabled people
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AZBISHIER L %
TALENT RECRUITMENT AND CAREER DEVELOPMENT

A IBEE -
TALENT RECRUITMENT

AT BREREEF T RS IR R, AB@EIE L. A TEETL

0o ot BRI RS A BR, 2020, SR ARREERIS,
F?—{‘\ BB HER. £, EIFHX, BREIERMEMAKRF. FEARKF.
ERBHEARF IR F R AR AFESR. 20205F, SEZT SHE

iame 1 24% XFF20195 438 N3,021 A, 1BIEIX13.6%, 52 TMAZFN5.34%.
Talent is a strategic resource for JA Solar to win international market competition
EI@iDD3,02 1 A actively. The Company recruits employees through online and offline channels to satisfy

i“ﬂ1§1 3 6% its growing demand for talents. In 2020, JA Solar organized a total of 124 job fairs,

involving universities in East China, South China and North China, etc., including Beijing
Khﬂﬁé&ﬁG" -93% University of Aeronautics and Astronautics, Renmin University of China, University of
Science and Technology Beijing, China Foreign Affairs University, Hebei University of

Atotal of 124 on-campus job fairs were ) )
Science and Technology. In 2020, JA Solar’s total number of employees increased by

organized .
3,021 compared to 2019, arise by 13.6%, and the employee turnover rate was 5.34%.

The number of employees increased by

3,021 arise by 13.6% . N N
S BUEBAS A, DUEFBEMNER, FURONSHRRILNT, Rt

Local employment rate up to 61.93% AP, RETSEEMIL, 20204, ARKME (EHUELEAOE,
AL T AOR) EREF1961.93%.
JA Solar focuses on the localization of talents, actively creates quality positions to
attract local college students and migrant workers based on its manufacturing bases.

In 2020, the proportion of local employment (overseas companies based on nationality

while domestic companies based on prefecture-level cities) was 61.93%.

X EEMF R T NR HiEE A R RS ORI R RIREE
Onboarding ceremony of new staffs of Yiwu The on-campus job fair held by The on-campus job fair held by Malaysia
Manufacturing Base Qujing Manufacturing Base Manufacturing Base
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CAREER DEVELOPMENT

amﬁﬁlﬁiﬁﬁﬁﬁﬂkﬁﬁt,@%%ﬁmﬂﬁxﬁ%gﬂﬁﬁﬂm%

[

~0- FEIER, RTPILUREATBE. MAESNRER, EREEE
TR, 18 thMﬁJZMQE%WLWM%UAjlegoEMH_ PURE:AYA

RRMZEAGIERALREN, NATREEZRIARTENNE
20204 & BRIR B FZ 00 AA JA Solar has developed full-dimensional career development channels for employees,
1 1 34% including vertical promotion of position and title as well as horizontal cross-sequence
expansion. Employees can transfer between different channels based on the corporate
JASolar identified 1,134 core talents needs, individual interest and other actual situations. Through the above mechanism,
in 2020. JA Solar identified 1,134 core talents in 2020. In addition, JA Solar has established a

rotation and competition mechanism to enhance organizational vitality and provide

employees with more career development space and opportunities.

7 3
W5 o S S | A L VG .

Caot JA Solarheadquarterheld an awarding cefemony of the seventh"Long-term Sefvice Award”

2020F1283H, AREKPARERS. ARBREMEHITRNRT, SRICRSEM EEDREDFIED “O
HHED HE#” NTHMECH “KEIRSE” MRNUK, "ESRRTEBEAF. TAFM+RABEFENOZRT
PR SREIE B R o

On December 3, 2020, in order to commend the employees who have long served the Company and contributed to the
development of the Company, Beijng and Shanghai Offices of JA Solar held respectively an awarding ceremony of the seventh
“Long-Term Service Award” themed “united, we forge ahead together” to issue honorary certificates and prizes to 69 employees

who have served the Company for five, ten or fifteen years.
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EMPLOYEE TRAINING AND SKILL COMPETITION

Ga TIEi B
EMPLOYEE TRAINING

BRSFETBEERARNEARINGUNEZRERETARERS, HRMFFERIIF
MEEAT#ITIES, B (RTRREENE) (EIIEEFE) FHEHT AT
Big, #NTRERARZETAREFRLR, SREHINASSENSHIE. YRR
EWANREFIL SR THINARSFIIL FXRTARYT EE “FMRDER" Fo

JA Solar holds performance appraisal for all employees of the Company and talent review meeting
for key personnel annually to select outstanding young employees as reserve talents. It carries out
talent echelon construction through “Management Methods for Staff Rotation”, “Training Management
Policies” and other measures; implements different training programs for different levels of personnel
such as presidential class for senior executives, professional knowledge training for technical
departments, training of required knowledge and skills for new employees, and “knowledge sharing

session” to expand employees’ knowledge.

bR EBHT R TR HEBEM O EEIEE
On-boarding training for new employees of Beijing headquarter Warehouse management training of Yanjiao Manufacturing
Base

R “FEER REREL IEEE BEMEHS
JA Solar's presentation " Strengthen Belief, Consolidate Confidence and Create Brilliance" of Yangzhou Manufacturing Base
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ASE
Chs JASolarCloud Class set up-online

202048228, RS TFERE L, BHEASEH
FEM KR K1,000MK S, BE2021FIAK, mIRERIHE
YEE257 AR, BEET19,603/ MY, ZIEHAE, RETRT
LTMFRAEE, HRESHN “gE” FIRAR,

JA Solar Cloud Class was set up online on April 22, 2020. In the first
phase, a total of 1,000 accounts was available to the headquarter
and manufacturing bases. As of the end of January 2021, the cloud

class had accumulated 25,000 training sessions with a total of 19,603

hours. During the COVID-19 epidemic, employees were able to continue learning without any suspension, building a new “green”

learning organization. J

& EtiE e A =15l R E sty A
Lean production training of Xingtai Manufacturing Base Ingot pulling basic training of Qujing Manufacturing Base

X BRI E E IR A R

Project management training of Yiwu Manufacturing Base Sand table training of Yangzhou Manufacturing Base
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SKILLCOMPETITION

EEREE ASERES INERET WRATRAL , hemEs R TIRER
g, BREEENARIEENFoIETS, BYRUNERFENAR T
BIIERIE, IR T RAIREERIMRITE .

JA Solar actively cultivates high-end professional and technical talents with
international competitiveness. In order to improve the operation skills of employees in a
comprehensive way, JA Solar organizes different types of vocational skill competitions
every year, and mobilizes employees’ work enthusiasm and examines employees’

implementation of post operation essentials through post skill competition activities.

2
B SsENIt AR TR AR AR TR -

Caot JASolarheld Hebei Provincial Workers' Vocational Skill Competition- Final for Solar Energy Utilization

2020108128, WHALEIR TR R REAT —KFARER B TRFERRMa AzT, HEREEMN. RE. BE
. Z&fE. KKO. MBa, Uit RBieiEF XARMEBIZEFSMER LY. WRAFRSTILEEXT
WERTHRM T — MEH MR R F 8o

On October 12, 2020, Hebei Provincial Workers’ Vocational Skills Competition- Final for Solar Energy Utilization was held in JA
Solar's Xingtai Manufacturing Base. There were seven representative teams and 31 players participating in the competition, all
coming from the province's prefecture-level cities such as Cangzhou, Baoding, Tangshan, Chengde, Zhangjakou, Xingtai, and
Hebei Provincial Communications Department was specially invited as a guest participant. This competition provided a platform

for technique competition together and friendly exchanges for employees in related industries in Hebei.
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A AN REEE
TALENT INCENTIVE AND DEMOCRATIC MANAGEMENT

TALENT INCENTIVE

fe AR TTE AT KIS ARG, B2 OAA BRI RIFH X IE K
HARRDIT X, XHITE HSH E BRI BER RSN, g B FEE TR
REEBRBUERMIME, RIERTMANMEBERERDIAT.

JA Solar continuously improves long-term and short-term incentive mechanisms,
launches targeted long-term incentive plans such as core talent incentive scheme and
short-term incentive mechanisms such as sales incentive policy, and sets up annual
model selection and other daily incentive programs to ensure that employees’ personal

value will be fully recognized.

202009 1I8HEHKEEB MERAIAMAB, ETE—FSAAAETERF
HAFNE™, BERRELZETRAMIES, FEMRREEAT SR X5
XI5, HECh ML IRAH —F ik,

The date of September 18, 2020 is the United Nations' first International Equal Pay Day;,
which aims to further call on everyone to enjoy equal fairness and dignity. JA Solar
adheres to the concept of equal pay for equal work for both men and women, makes
no discrimination of talent incentives due to gender reasons and contributes to the

acceleration of women’s economic empowerment.

.

RS FEARSNERZ, E=F5WEZERR TEEL00%. 2020F R

20201 FAREAR PEMFIRI8HERI, RERATS5458 R, RIM—ERT2,252N0K; H5, A
P EI5 458}\0\ B T (020FREINS IREIMERZHENITR) , IR HEHNRET

1,655.23 5t IREEHAM, [m1436% BRI RI%TF952.57 H R IBHIMEAR R,

wh—47T2,292 0%
RP—#43 ’ AR JA Solar conducts performance appraisal every year, and it covered 100% of
Model selection of 2020 employees in the last three years. The model selection of 2020 had totally 18 categories
of awards. A total of 5,458 employees won awards and 2,252 front-line employees were
5,458 employees winning awards » o ) )

awarded. In addition, the Company initiated the “2020 Stock Options and Restricted
including 2,252 front-line workers Stock Incentive Program”, granting 16,552,300 stock options to 110 incentive receivers

and 9.5257 million restricted stocks to 436 receivers.
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DEMOCRATIC MANAGEMENT

2NEBFRKLFRES
37 5%
wxamrenl, 947 %

37 workers' congress sessions and

democratic meetings held

1,547 rational suggestions collected

FEEHRAR

Workers’ Congress of Ningjin Manufacturing Base

40

s ERME BN , RIRREE ST ENRRE, SEFNRAA.
RTEK=. REBNAES, NATREESZS5QEREMNRER AN
o BANRTIARRASHNREEENEATN (2FRITESESERT
AR, RIARKRATEZEEEDIN, EERDNATEEEI0%) , ZF
RITZ50WER, BIFRT&ENGE, WEMIESIRR, SRETTERN
RTABRERESER, BINEAETS, HIFRIOA,

JA Solar advocates “open communication” and actively takes various measures to
smooth the communication channels, including holding workers’ congress, staff
symposium, setting up suggestion boxes, etc., creating more opportunities for
employees to participate in the Company’s decision-making and express their own
opinions. JA Solar takes the workers’ congress as the basic form of democratic
management (Employees’ representatives are elected among all staff to sign a
collective agreement on behalf of the employees and the coverage rate of employees
in collective agreementis 100%.), supporting employees to participate in enterprise
management, safeguarding employees’ legitimate rights and interests, and building
harmonious labor relations. JA Solar has established a sound survey procedure for
employee satisfaction and an internal communication platform, so as to listen to the

voices of employees.

2020F, REHAARIARRKSHNRERITIR, WESEHLREIN1I4T7
Fo RNENRATPAMRENHTREMTESE, HRIKER10365%, WHABH
MIRRUHTT T IRRAVIEER S #RR,

In 2020, labor unions at all levels of the Company held a total of 37 workers’ congress
sessions and democratic meetings, collecting 1,547 rational suggestions. The
Company conducted a rational review of the suggestions made by employees, and
gave 1,036 pieces of information in respond to them, actively tracked and resolved the

validity issues among them.

BREMANS

Workers’ Congress of Baotou Manufacturing Base

RiBEMRAS

Workers’ Congress of Donghai Manufacturing Base

PMEMIRA S

Workers’ Congress of Yangzhou Manufacturing Base

[
Lo
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EHAERAEARTERS
Veteran Staff Symposium of Jingxing Company

XEEMRARE

Workers’ Congress of Yiwu Manufacturing Base

MENFAXAKDRELNTESRE. FENE. BREE. BENERHN
R, BRI THEERNIZ2H T, 20205, SEEMESRERR ‘KL
BV RERTE" , HRE "“HEBMNESZXATCRL” RE, FEEM
Rk “LETMMIEFSXFARREL” , BERRRRBELFALX “FHoh
RETEMEARPN" Fo

The harmonious labor relations have promoted JA Solar’s development with higher
quality, more efficiency, faster speed, and more soundness, and have also been widely
praised by all sectors of society. In 2020, Hefei Manufacturing Base won the title of “Best
Employer of Anhui Enterprises” for two consecutive years as well as the honor of “Anhui
Demonstration Enterprise with Harmonious Labor Relations”. Fengxian Manufacturing
Base won the title of “Shanghai Standard Enterprise with Harmonious Labor Relations”.
Xingtai Jinglong was rated as “Labor Security Level A Unitin Law-abiding and Honesty”

by Xingtai Economic Development District.

AXRAFTEEXRE

JA Solar's honors in labor relations building
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S T REMXAFER
EMPLOYEE CARE AND RECREATIONAL ACTIVITIES

RIXE
EMPLOYEE CARE

EREFLUANE, BF “RERIE, BELEE . RRANATIEE T TH7
PR BB=E. RTEDE. KEESE, ABEINR TRHSTENER. FE
SoEE. BPRERTELN, ©ARIAAIBRM=Ez.

JA Solar insists on people orientation and advocates “Happy Work, Gratitude to Life”.
The Company has provided employees with sports venues, maternal and child rooms,
employee activity rooms, lounges, efc., and enhanced employees’ sense of belonging
and happiness through taking a variety of welfare measures, carrying out collective

activities and extending care to employees with difficulties, etc.

CASE

7 3
- W st R e e Lo T T .

Staff Activity Center of Ningjin Manufacturing Base unveiled and putinuse

20208F9R817H, TEEMBRITENROLBRNATETEEMEDPOEE
217, EHFOLSKRFILI057T, SENEIRI400FK, wakE. &
KE. BEE. HEE. BNE. BBE. aNEE, 2AUARTIRME
X BRR. BE. KRN —EBSUEEDSEE TS0

On September 17, 2020, the opening ceremony of the Staff Activity Center of Ningjin
Manufacturing Base was held on site. The activity center, covering 1,400 square
meters, had a total investment of nearly RMB 1 million. It set up billiard rooms, table
tennis rooms, gyms, chess and cards rooms, yoga rooms, libraries, meeting rooms

etc., providing employees with a comprehensive platform for cultural and sports

activities integrating culture, entertainment, fitness and leisure. J

2020FRBER T BB H BT R
tezzal 20055

An investment of more than RMB 72
million made on employee welfare,

training and labor union funds
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BATRTRELPEL2ELIR (RTNMBERLSABR W EENSE
), EUEM BISELTHEN, MARBIES. £EHREFR. TEILY.
TRINHEN. AREs%E, E5RBWRNITIEFR. 2020F 88X
RTENZE. TREBMRIHFEZHNT,200% 57T,

The labor union of JA Solar has strictly implemented the Notice of the All-China
Federation of Trade Unions on Strengthening the Management of Funds and
Expenditures of Grass-roots Trade Unions and brought a lot of benefits on this basis,
such as organizing fraternities, birthday greeting cards, holiday gifts, special benefits
for female employees and team building activities to create a pleasant working
environment. In 2020, the Company spent more than RMB 72 million on related

employee welfare, labor union funds and employee training.

FRYCIZE
Caring ac
employee

TEEMFZ T ROLMIER
Caring activity for women on Women’s Day
at Ningjin Manufacturing Base

FBEME 2K E R
Cooling activity at hot summer inYanjiao
Manufacturing Base

TENER—&AT
tivity for front-line
s during Lantern

R BRI R WA B
Distribution of mooncake during Mid-
Autumn Festival in Vietham Manufacturing

Festival at Sunshine Equipment Base

Company

2RISR A W TR HAR )
Ea, 2020 @ T2%A. R
MIRT—H8” SEEEEASE
8057, BESATABERTREN &
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SRS EE B SIEED

Birthday party in JA Solar Beijing headquarter

Z= BRESHRAR S5 A SRR IR
Caretaking for long-term service personnel
at Fengxian Manufacturing Base

LHLNFAEER TRRERD

)N E B2 R R)ERN
Sunstroke prevention and
caring activities at Yangzhou
Manufacturing Base

JA Solar's aid and caring activities for employees in need

R,

JA Solar carries out aid and caring
activities for poor employees every year.
In 2020, JA Solar raised nearly RMB
800,000 through channels such as labor
union allocation and “One Day Donation
for Employees in Need”, focusing on
the aid and caring for poor employee

families.
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RECREATIONAL ACTIVITIES

BELEME— B EKEE

The First Football Match at Baotou Manufacturing Base

e R 1B IR
The tenth Basketball League of JA Solar

44

RNERIRARNKER. Bopk. ERATAXFIAFENXREL, 8FE5
RIBIIAAR, RT “THREEEE. WIRERE. =ETEEE R
ARG REA BTG 5R,

JA Solar actively organizes various recreational and sports activities with multiple
themes such as interest, sports, and traditional festivals and more than 10,000
employees participate in such activities every year. Employees “feel happy working for
JA Solar” with their sense of accomplishment and positive sense of self continuing to

increase.

MaEtiR T ERFE

Workers making dumplings at Xingtai Manufacturing Base

RXERT, BATENAE
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CASE
JASolar(Xingtai) Co, Ltd. was awarded the honorary title of the 6th "National Civilized Unit”

2020F11820H, 2ERHXRARIEREASEEAT, MERRPRIAZERET “ENARM" RE
MS, “EEXEARA" BXNERIELVEEMERRE. BEXERIZMMRE, BELS ERERES RSN
NESER, APRAZARGSMITE, B=FITERE R,
The National Spiritual Civilization Construction Commendation Conference
was held on November 20, 2020. JA Solar (Xingtai) Co., Ltd. was officially
awarded the honorary title of “National Civilized Unit” by the Central Civilization
Commission. The “National Civilized Unit” is the highest commendation for the
units that play an exemplary and leading role in society. It is organized by the

Central Civilization Committee for comprehensive selection, and is selected and

honored once every three years. J

e &mkEAERIER
Ice and Snow World activity of Xingtai Jinglong Company  Poetry Recitation Competition of Songgong Company

THEMBRIEHE
Fun Games atNingjin Manufacturing Base

B KEMIRAI L2 FERBEHIB LTI AN
Tug-of-war competition of Baotou Manufacturing Base Lantern Riddle Guessing at Yanjao Manufacturing Base

RS AR AREAIRLL
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JA Solar adheres to the philosophy of “leading development through
technological innovation, winning customers over through excellent quality,
enhancing competitiveness through cost control and creating value through

excellent services”, constantly promotes product and service upgrading, and

leads the industry development while meeting customer demands.

4 8 b &% el
R & D and Innovation

5 1 =1 Al eritpay::

Intelligent Manufacturing and Operation & Maintenance

5 4 REEE
Quality Management

5 5 EPIRS

Customer Service
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INDUSTRYINNOVATION, RESPONSIBLE
AND INFRASTRUCTURE CONSUMPTION AND
PRODUCTION




I
fBRR 2020 FERISABIRS

JA Solar Technology Co., Ltd.2020 Sustainable Development Report

J ﬁﬁu %ﬁ
R

=t % BiEEE

D AND INNOVATION

REME—XHAEEMFRRERIIN G R E T AT L HE
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EHRL, 5EE. FZFERAN T EFERA
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The Company has a professional team composed of

BRI T KEIGIEX R, =&

American scientists, doctor and master

graduates from well-known universities both nationally and internationally. We have Jiangsu

Lianyungang Silicon Wafer R&D Center, Jiangsu Yangzhou Cell/Module R&D Center and

Shanghai Fengxian Module R&D Center. JA Solar has established long-term cooperative

relations with scientific research institutions in the Netherlands, Australia and other countries.

JA Solar’s strong corporate strength is built upon its strong R&D capabilities.

PRODUCT DEVELOPMENT MILESTONES

2010

HMEF=2MZE18.5%

In 2010, the efficiency of
SECIUM p-type monocrys
cell reached 18.5%.

2006

® St R EBEMESHELT.8%
The first batch of monocrystalline cell
reached 17.8%.

48

® I35 (SECIUM)PEIs: 2 L4

2012

#IPID (60°C,85%RH) i
MAHE~

In 2012, the mass production

talline

of anti-PID (60°C, 85%RH) cells
and modules was realized.

2011

@ ROEEM: & 18.8%, Z&E17.2%

In 2011, R5 cells: monocrystalline
18.8%, polycrystalline 17.2%.

2014

® 1% (RIECIUM) PEIZ&
B MIRAER20%

In 2014, the efficiency of
RIECIUM P-type polycrystalline
cell reached 20%.

2013

55 (PERCIUM) PEVE S
FBREE20.3%
In 2013, the efficiency of PERCIUM

P-type monocrystalline cell reached
20.3%.

.

=itpaEnen89 7T m

mzre131m
Atotal of 897 authorized patents

131 invention patents

2016

® 60T B RAMHEFIHE3I00W
In 2016, the 60#

monocrystalline module power
reached 300W and the mass

production was realized.

® FH1500VAMHEr"
The mass production of
conventional 1500V modules

was realized.
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SRR E R A F A RIT L “REE” ERWRHARER, Ll 4~
—. HE—HK. EE—K SEEATMAE, BAMAGEE T ART. ¥A.
WENIE. ZEM. SFE. NEEZSHR ™0, B, T FMAPERCEM
FARSBRXSEFEEALMMENEF, ARERLAMEE™ART %
HEAM, 2020FEATHEETI2mmiE A S IR A DeepBlue 3.0,
MEFEURRERRA, BE2020FK, SBAEENEFNGITHM, HAk
BEEFI131I, (B T EIS.

JA Solar actively responds to national innovation strategy and professional technical
requirements of “Top Runner” in the photovoltaic industry. Led by the strategy of the
“production generation (the first-generation products that have entered the market),
R&D generation (the second-generation products that are ready to be launched to
the market) and reserve generation (the third-generation products that are being
developed), cells and modules of JA Solar have covered a variety of products such as
large-size, half-cut, bifacial & double-glass, multi-busbar, high density and N-type, etc.
At present, JA Solar has taken the lead to realize the large-scale mass production of
the mainstream PERC technology in China. In addition, the Company is also the first to
realize the large-scale mass production of the large-size multi-busbar half-cut modules.
In 2020, the Company launched DeepBlue 3.0, a high-power module based on 182mm
silicon wafers, to help customers effectively reduce the LCOE. As of the end of 2020,
JA Solar has 897 authorized patents, including 131 invention patents, which ranks
among the top in the solar PV industry.

2020

® BHBEFRRB/FERS2%

In 2020, the warranty for module's first

2018

® (=5 (BYCIUM) NE!&ZE
HIRIEL22 5%
In 2018, the efficiency of

year degradation was <2%.

® 2% (PERCIUM+) PRI
BRI aEE23.2%

The mass production efficiency of
PERCIUM+ P-type monocrystalline cell
reached 23.2%.

BYCIUM N-type monocrystalline
cell reached 22.5%.

® inDeepBlue3.0ThFES45WIK £ H S
The power of the new product DeepBlue3.0
reached a record high of 545W.

2015

® 8255 (PERCIUM) PRUEZEEMES
In 2015, the mass production of PERCIUM
P-type monocrystalline cells was realized.

® 171PID (85°C,85%RH) EBIANLE ¢
=Ind

The mass production of anti-PID (85°C,

85%RH) cells and modules was realized.

2017

® 60T BB EF-IHEIMK325W
In 2017, the 60# monocrystalline
module power reached 325W and the
mass production was realized.

® SNE VKA EF
The mass production of double-
glass bi-facial modules was

realized.

2019

® &5 (BYCIUM) NZYS & EhANE23.8%
In 2019, the efficiency of BYCIUM N-type
monocrystalline cell reached 23.8%.

® 525 (PERCIUM) PRUSREBME3WZE22.7%

The mass production efficiency of PERCIUM
P-type monocrystalline cell reached 22.7%.

® NAZTMFFAREFIIRAIOW

The mass production power of 72# multi-busbar

half-cut modules reached 410W.
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Thanks to advanced technology and high-performance products, JA Solar was
selected as the “National Pilot Enterprise for the Use of Intellectual Property Rights in
Industrial Enterprises” by the Ministry of Industry and Information Technology of the
People’s Republic of China, and was awarded the “Energy Science and Technology
Innovation Contribution Enterprise” by the “Energy” magazine. JA Solar’'s PERC
technology was selected in the “Green Technology Promotion Catalog” by the National
Development and Reform Commission. In the “2020 Photovoltaic Module Index Report”
(PVMI) published by the National Renewable Energy Laboratory (NREL), a U.S.
authoritative testing agency, JA Solar was awarded the “Best Overall Performance” for
its excellent performance in the tests of module quality, reliability and power generation

performance.

B 5m182¢¢DeepBlue 3.0 ERXHHIHLE

CASE
JASolar's 182mm module DeepBlue 3.0 was officially supplied to the market

) Y4

NETES ‘BRI B ER~R
TREREW”

8
g
Bl STRRdk” 5%7?

g R PERCEANEE R A 0ZE (&
BRAETBR)

JA Solar was selected as the "National

Pilot Enterprise for the Use of Intellectual
Property Rights in Industrial Enterprises”
by the Ministry of Industry and Information

Technology of the People’s Republic of China,

and was awarded the "Energy Science

and Technology Innovation Contribution
Enterprise” by the "Energy" magazine.

JA Solar's PERC technology was selected in
the "Green Technology Promotion Catalog"
by the National Development and Reform

Commission.

2020€F10H17H, &8DeepBlue 3.0AH2IKEREM N SEMINF LI, FE5E8EEENAIBESKTIAEIT182
A, DeepBlue3.0RA1I2mm X 182mminER TS, EEHEATOVAREIMEI182A45 R, FEERT
BALVD. EMCHINIE, FmEE TH —NESMPERCEMILAPERCIUM, B5IEAE, BESXE. HRBRAR
2, UkEERWE, MENAREAMHeN ] EMERS.

On October 17, 2020, JA Solar’s first shipment of DeepBlue 3.0 module was successfully released from JA Solar Yiwu
Manufacturing Base, marking the official start of JA Solar’s supply of 182mm modules to the global market. DeepBlue 3.0
uses 182mm X182mm standard size silicon wafers. It is the first batch of 182mm solar module products certified by TUV and
has obtained EU LVD, EMC and other certifications. This product combines a new generation of high-efficiency PERC cell
technology as was named as PERCIUM+ with gallium-doped silicon wafers, etc. and is especially famous for high-efficiency,

low-degradation technical solutions, high conversion efficiency, excellent power generation capacity as well as reliability.

50
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INTELLIGENT MANUFACTURING AND
OPERATION & MAINTENANCE

NRIPER RS

Crystal growing furnace centralized control system

BREILIERS

FR BRI, 2 IKES BERISRY RS, REREEFEN AR ARMINERSE, T
W~ maEimt. BaEiadE, RETVBIBZE - HISEMMAME
A AN EERSEEEEE TS,

Complying with the global intelligent manufacturing trends, JA Solar has deemed
intelligent manufacturing as an accelerator for the enterprise transformation and
upgrading, and constantly promoted the products to be high-end and intelligent. In
the future, an intelligent integrated management and operation platform covering

manufacturing bases and other commercial entities will be established.

B, ZAMFEMIAGVRL

AGV system for both the cell and module manufacturing bases

Three-dimensional intelligent warehousing system
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In the silicon wafer link, JA Solar has established a production analysis system to record and calculate the

parameters of equipment, auxiliary materials and silicon wafers. The system can monitor the production in real
time and give automatic early warning 24 hours a day. In virtue of big data, fine control of the quality of silicon

wafer product has been realized.

/
MY, RRRUFRREDTRS, B U$#LE$WWEEEWLE@%,WL2\\
ENREBEEARAFLUREBNEN. RESALBEARRERFARE. REREMT R
. =EMEEEL (BEAN) W%, HAMRICNSEBmigE, BBt ARE
Em, EFEleiEEkEsni.

In the solar cell link, JA Solar has established a product quality analysis system to summarize all the quality
and process data in the production process, thus achieving the comprehensive quality management system

and quality standardization. In terms of equipment, the Company adopts single-crystalline trough etching
equipment, low-pressure soft-landing diffusion system and automatic color EL (electroluminescence)

detection, etc., which are all highly automated world-leading facilities. The intelligent automation can be
upgraded to a high degree, which is easy for full-process intelligent control and monitoring. J

Eﬁ#%%,%%@%%@ﬁﬂ%%ﬁ%ﬁm\W%EEM%E@%E—WMW%EIﬂﬂ%%\\
BB 2 EENM T BRI FeHgE. BN, ZEFELBERSNENE, SMEF
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In the solar module link, the Company uses automatic double-track high-speed string welding machine,
double cavity laminating machine, automatic framing integrated machine, the automatic typesetting machine
with industrial-grade computer-controlled multi-dimensional manipulators and other advanced equipment. At
the same time, the production line has high adaptability, where the intelligent linkage of the whole production
process has been realized and product specifications can be replaced with one click. For instance, the
application of EL intelligent detection in Xingtai Manufacturing Base in string welding EL detection, pre-layer-

up EL detection and post-layer-up EL detection not only greatly saves the labor, but also effectively improves
the detection efficiency and accuracy, the consistency of product quality as well as the product traceability.

J

ERRBHEAT, RRELNAHIERSE, BIEEEEHNRE. L2 21, ﬁ%E%AmT\\
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In the photovoltaic power plant link, JA Solar has realized the big data acquisition, which has assisted the
operation and maintenance personnel in their judgment and decision-making on the daily operation and
inspection of power stations through the collection, summary and analysis of centralized control information;
helped achieve the function of power prediction and remote power control of photovoltaic power stations
through the interconnection of information and equipment between the centralized control platform of power

stations and the power grid; and effectively improved the safety, reliability and economy of power station

operation and maintenance by combining UAV inspection and robot cleaning. J
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Press Conference of Top 100 Electronic
Information Enterprises in China
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In addition, JA Solar has constructed an integrated enterprise comprehensive
management and operation platform, and realized the comprehensive business
integration of production, operation, management, analysis, decision-making, etc.
through the integrated application of production and operation management software

systems (EPR, PLM, MES, WMS, efc.), big data platform and analysis applications.

o

REYE NG, ZERBEREZFTNREMINT, 20204,
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JA Solar’'s advancement of automation and intelligentization has received social

o

3
>

attention and recognition. In 2020, JA Solar was selected as one of the “Top 100
Electronic Information Enterprises in China”; JA Solar (Xingtai) Co., Ltd., Solar Silicon
Valley Electronic Science and Technology Co., Ltd., Xingtai Jinglong Electronic
Materials Co., Ltd., and Ningjin Songgong Electronic Materials Co., Ltd. were all
selected as “2020 Top 50 Electronic Information Enterprises in Hebei”. Jinghaiyang
Semiconductor Material (Donghai) Co., Ltd. was awarded the “Lianyungang Intelligent

Manufacturing Demonstration Workshop” among other honors.
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A scientific quality guarantee system has made it possible for JA Solar to ship its products continuously to every corner of the world.
The Company has established a big quality management system of quality control by headquarter and quality implementation by
the manufacturing bases, and has developed a complete quality management system. Moreover, it has implemented management
and control of the design and development, procurement, production, testing, shipment, transport and other processes of products
in strict accordance with the requirements of the management system to ensure that the products provided meet all the relevant

national standards.

fREARER RIERD

JA Solar organizes "Quality Month" series of activities

2020F AR EBARRITIGHIE.
X5, #&B. MNP EMSIG,
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In 2020, the Company’s big quality

system welcomed four new manufacturing
bases, namely in Qujing, Yiwu,
Yanjiao, and Yangzhou. JA Solar also
successfully passed the certification
of 1ISO9001:2015 quality management
system and IEC TS62941 photovoltaic
quality management system, which
has provided more solid guarantee for
the improvement of product quality.
SRR TR BN, HERARREEEATRARMREEN, S5  After Ningjn Manufacturing Base and
TUV SUD. Intertek. CNAS. CGCEHE=77INERIKWERR, 2021F1FRISE=7710N  Hefei Manufacturing Base won the
INENHEERETOVIEFITMPE HIARTSRISE AR, NEMTIATERIE L, Quality Award of Hebei Province and

JA Solar’s Testing Center continues to upgrade its advanced instruments, improve laboratory the Quality Award of Anhui Province
management and personnel testing capabilities. It has successively obtained third-party respectively, good news came again
laboratory qualifications certified by TUV SUD, Intertek, CNAS, CGC, etc. In January 20?1, in 2020 that Donghai Manufacturing
JA Solar obtained the TMP Witness Accredited Laboratory Qualification granted by TUV
Rheinland, a third-party testing and certification agency, which has provided strong support

for JA Solar’s leadership in the industry.

Base successfully won the “2019 Quality
Award of Lianyungang City".
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CUSTOMER SERVICE

g

arazens92%
wirmzaz1000
Customer satisfaction of over 92%

Complaint resolution rate of 100%
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Since its establishment, JA Solar has always adhered to the principle of “customer first,

S g I

T
FooX A

continuously meet the customer requirements” and has established a comprehensive
customer service guarantee system, covering technical consulting, technical review,
power station field service, customer feedback processing and other contents. JA
Solar has formulated several systems and regulations clarifying the pre-sales, in-sales
and after-sales service processes to ensure standardized operation and continuous
improvement of customer services, including “Pre-sale Review Process of Orders for
Non-standard items”, “Customer Inspection Management Process”, “In-Sale Service
Process”, “Customer Complaint Handling Process”, “Customer Satisfaction Survey

Process”, “Return and Exchange Process” and “Product Recall Process” etc.

HNERBARR, AR 24NERmNGT , ERIIFEFELE, 24
NIRRT SEFEE, TREGER, BREESBARLRE, HEERERIRE
MEXRER], ARIIES/NABSHER, USRRIEREMNEFHKo

Regarding customer feedback, JA Solar has established a “24-hour response
mechanism”. Upon receiving customer opinions, JA Solar is in the position to
communicate with customers within the 24-hour timeout period to understand the
situation, provide emergency solutions, relay the information to relevant departments
in the Company, and organizes an investigation team to find out the real reason and

responds to customer needs quickly.

RRBRFEEFHITEFAREERE, BERABTRETmIEEESRE. Fm
H. FENE. ERPRS. CUHEFTERERATRARBZRELEL
B, 2020F&REFAHREBIT2%, BFEIFFBRAEN1I00%, BAELERAE
M7 SRR ERIIAR 53285, &R NRATeiRS @A, 5%
BELHES A HHEKOBR

JA Solar conducts annual customer satisfaction surveys, and the content covers
multiple dimensions such as product performance and safety, product delivery, product
pricing, customer services, corporate social responsibility and customer demand for
new product development. In 2020, the customer satisfaction of JA Solar exceeded
92% and the customer complaint resolution rate was 100%. The survey results have
reflected the recognition and support of partners to JA Solar, encouraged JA Solar to
continuously improve the quality of its products and services, so as to enable JA Solar

to continue to meet the growing demands of global customers.
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JA Solar is rooted in the fertile soil of green industry, feeding back nature with
the fruits of development and making a good ecological environment a growth
point for the people’s happy life. JA Solar fully implements green production
practices such as technological transformation and quality improvement,
consumption reduction and emission reduction, management efficiency
enhancement, and low-carbon office, and strives to achieve high-quality
development in the benign interaction between lush mountains and gold
mountains, in order to contribute JA Solar solutions to the construction of a

beautiful China and a beautiful planet.

59 S R HHR

Environmental Risk Identification
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Green Technology and Green Supply Chain

62 SREEMIAFNEA

Green Power Supply and Utilization
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Energy Saving and Emission Reduction
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Green Office and Green Idea Communication

BXSE2030FrI##45E 4 BEHR (SDGs)
THE SUSTAINABLE DEVELOPMENT GOALS 2030 (SDGs)
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The formulation of “The Paris Agreement” by the UN has released a strong signal to the
world to control greenhouse gas emissions and to promote the green and low-carbon
transition of energy. Various countries have participated in the formulation of carbon
emission targets over the years, which have played an important role in promoting
the popularization of global green energy and have also created opportunities for the
rapid development of JA Solar. As of the end of 2020, JA Solar’'s cumulative shipments
of solar cells and modules have been approximate to 63GW. After these products are
finally installed in power stations, itis equivalent to reducing carbon dioxide emissions

by approximately 69 million tons per year.

SRR L “FFRRMRE. EREAX" Ao, MIMMBREEREER, £
FEIMANKEE2KRNAR. FEFEHNERBARTIERS. FETI
SBITEHEN, EERFREFECSTERARTMANPERLHER
£ “BEMERE" , BRI ERESIFRRIZHNZEE Mo

Taking “Develop Solar Power to Benefit the Entire Human Race” as its mission, JA
Solar is active on the road to build a green development system. The Company has
successively joined the United Nations Global Compact, Photovoltaic Professional
Committee of China Green Supply Chain Alliance, China Business Climate Action and
other Institutions, and won in the past two years China Corporate Social Responsibility
“Green Environmental Protection Award” granted by the China Social Responsibility
100 Forum. JA Solar perseveres with practical actions to help the construction of global

ecological environment and the popularization of green electricity.
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ENVIRONMENTAL RISK IDENTIFICATION
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In 2020, JA Solar environmental

compliance achieved 100%
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The Company strictly abides by national environmental protection laws, regulations
and policies, continuously improves the environmental management, implements clean
production in accordance with the law and discharges major pollutants in compliance
with relevant national standards. JA Solar performs environmental risk identification
activities on all of its premises on a both regular and irregular basis to effectively control

the environmental risks.

ﬁﬁﬁﬁmigﬁﬁm@ﬁ%m\Eh\ﬁ@%%u&ﬂﬁﬁiﬁi%\k
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The main environmental risks that the Company have had to confront with are
wastewater, exhaust gases, hazardous waste, possible leakages and fire. The
Company has continuously enhanced the ability of all employees to identify
risks, manage and control risks, and enhanced their awareness of environmental
protection, energy conservation and efficiency improvement through relevant training,
environmental protection emergency drills and plans. Before starting a construction
project, the Company draws up various reports in accordance with the requirements
of the local government and other relevant agencies, such as environmental impact
assessment reports, feasibility study reports, etc. The preliminary evaluation of the
project involves various elements such as the impact on local residents , etc. JA Solar
fulfills environmental protection commitments and avoids environmental risks. In 2020,

JA Solar environmental compliance achieved 100%.
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GREEN TECHNOLOGY AND GREEN SUPPLY CHAIN
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JA Solar has always promoted photovoltaic technology development and process improvement,

2020%118128-138, EANENHFTECESREBARLZEDN “EZRBILRTER" FILRET, SWEE,
PEMSEEEARIAS Q2020F1EEFR" , BERERR020FFERIHEHE “REHRRFRR
RU019F 5, SERERIRIEIRR.

On November 12-13, 2020, “The Third Beijing Responsibility

leading the continuous advancement of photovoltaic technology, boosting photovoltaic power
Exhibition” organized by the China Social Responsibility 100 Forum

generation to speed up the grid parity, and realizing the universal application of green power
across the globe. In December 2020, the National Development and Reform Commission, was held in Beijng. Atihe forum, the China Social Responsibility 100
together with the Ministry of Science and Technology, the Ministry of Industry and Information Forum awarded the "2020 Golden Bull Award for Responsibility.
Technology, etc. officially released the “Green Technology Promotion Catalog (2020)”. The JA Solar won the China Corporate Social Responsibility “Green
“High-efficiency PERC Process Monocrystalline Solar Cell and Module Application Technology” Environmental Protection Award’. This was the second time JA Solar
declared by JA Solar passed the expert review and was included in this catalog for social won this award in the last two years.

promotion. JA Solar Manufacturing is stepping into every household with greater steps to benefit j

livelihoods across the world.

SRAREEAT “GkEFUMEE LRI B&
BRERER, XEIFneEaFE, BEeF
REIRFTFHER. £/~ K. YR~
EFERT, BOWREEMRIFERE, £H
HEATISOL4001 MR BERAEREIR, AT
SRR TN R R, than:

JA Solar continuously implements the concept
of green development as “lucid waters and lush
mountains are invaluable assets”, focuses on the
whole product life cycle, implements the concept
of green environmental protection in the R&D,
production, packaging, logistics, product recycling
and other links to reduce environmental hazards
and resource consumption, and fully promotes
the construction of ISO14001 environmental
management system. JA Solar is committed to
building a resource-saving and environment-friendly

enterprise. For instance:
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In the design process
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JA Solar has adopted alkaline polishing technology for solar cells to
reduce nitric acid consumption and total nitrogen treatment; used anti-
glare modules in the airport environment to prevent the impact of light
pollution arised from modules; while in harsh environments such as
ammonia, salt fog, and dust, has met the design demand of IEC 62716
(ammonia), IEC 61701 (salt Fog), IEC 60068 (sand and dust) and other
related test standards.

TEEFHT

In the production process
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JA Solar has actively promoted intelligent improvement
and technological process optimization (i.e. the use of one-
crucible multi-rod crystal growing technology to allow side
slabs and scraps to be reused and to increase the utilization
rate of silicon materials) to effectively improve efficiency and

reduce energy consumption, material consumption, etc.

TEEIULEIFTS

In the recycling process

RN ERREZ2REBENTRIREALEMIE, WX
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JA Solar has a recall process for products with potential
health and safety hazards to ensure that the hazard risks of
defective products are avoided in a prompt way. JA Solar
became a member of PV Cycle for the European region in
2012 and applied to become a global member again in 2020.
The recycling of all modules can be entrusted to PV Cycle for

further treatment.

61



I
fBRR 2020 FERISABIRS

JA Solar Technology Co., Ltd.2020 Sustainable Development Report

(R HI(E R

GREEN POWER SURPLY AND UTILIZATION
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GREEN POWER SUPPLY
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JA Solar owns more than 30 photovoltaic

power plants which generated

about 840 million kwh of green power
in 2020

The total installed capacity of grid-
connected projects is 440mw

R REWME, THFEUSHE, RIRHEHBIEHLMEILZEHPE
55, HHAARRERERET LR, BE2020FK, RRFEER0OMW
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JA Solar has continuously enriched its business layout, actively promoting power
station development as well as operation and maintenance, and promoted the
development of the entire industry chain of photovoltaic green energy based on its
main business advantages. As of the end of 2020, JA Solar owns more than 30 projects
including Bole 60MW photovoltaic power plant, Datong 50MW photovoltaic power
plant, Lincheng Xiayu 42MW photovoltaic power plant, etc. The total installed capacity
of the grid-connected projects is nearly 440MW. In 2020, all the power plants owned by

JA Solar generated approximately 840 million kWh of green power annually.

wR S ABE300MW IR A B ERF L -

JA-S01ar's 300MW photoveltaic parity projéctin Chagyang anholnced the stait of eonstidction

39575 M,

standard coal combustion by 3.95 million tons.

20205F7A9H, SEREPAREMETH BILTE —EAA300KBARFN ENMEA TNAEL THAMREESE
217, RRFAMATNIE BREN14.54(270, BILTITH5E, FHRBELNSZTREY, BYFRIAREERRE

On July 9, 2020, the opening ceremony of
the first large-scale parity power plant project
in Chaoyang, a 300MW photovoltaic grid-
connected one, was held in Chaoyang,
Liaoning. The total investment of this
photovoltaic parity project by JA Solar was
about RMB 1.454 billion. The power plant has
a 25-year operation period and an average
annual power generation of about 500 million

kilowatt-hours, which is equivalent to reducing
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JA Solar’'s 30MW Photovoltaic Power Plantin Helan, Ningxia

SRR EE A FEI0OMWHL IR BB I
JA Solar’'s 30MW Photovoltaic Power Plantin
Hefeng, Xinjang

s B FERFES0MW R FR i
JA Solar’'s 50MW Photovoltaic Power Plantin
Datong, Shanxi

iR EBRIAE MR

JA Solar's Shanghai Chongming Off-Grid Project

R E BRFEHEEDHILBIL
JA Solar’s Taiping Container Distributed Photovoltaic Power Plantin Qingdao

ERERETIE N B mAEEBER S B
JA Solar’s Fisher & Paykel Distributed JA Solar’s Tonsail Distributed Photovoltaic
Photovoltaic Power Plantin Qingdao Power Plantin Hefei
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GREEN POWER UTILIZATION

S ANRESFERERER, SRBFEEMAUTSmEELSRATRK,
Sk RRFSE, RIESRERARDERENRITE, SRMEEMLKE
NERBERRER S 85%.

JA Solar actively advocates the utilization of green energy. Qujing Manufacturing Base

of JA Solar is located in the Qujng Economic and Technological Development Zone in

Yunnan Province, where local water resources are rich. According to the overall power

. . maeEM FAmAmE
consumption structure of Yunnan Province, the clean energy based on hydropower Plant Distributed Projectin Xingtai
used by Qujing Manufacturing Base of JA Solar occupies over 85%. Manufacturing Base

EREEMIMRABESNERFIN. . T, B2/ NUtEBL,
EIMAm. KEBFABUEELMTEXBELXEA. RBLEWN, AURLD T
RRBABGKHE, EREMDOA. £/ EFRETEENEN, AL TR
PERRHER

Various bases of JA Solar also make good use of their idle roofs, carports and open RISEHMERIHIBE
Carport Distributed Project in Donghai

spaces, etc. to generate power for their own use and sell surplus power to the grid by Manufacturing Base

installing small ground power stations, roof distributed, floating power stations and
other forms. It not only reduces the dependence on traditional power, but also provides
clean electricity for the office, production and living of the bases, and reduces carbon

dioxide emissions.

HMERBIPVIE
BIPV Projectin Yangzhou Manufacturing
Base

2020F R EE S BRI L B

Distributed Installed Capacity and Power Generation of JA Solar Manufacturing Bases in 2020

HMENE (MW) HMEBE (7 kwh)
=i Base Grid-connected installed Grid-connected power generation
capacity (MW) (10000kWh)

e E Xingtai Manufacturing Base 2.90 396.83
SIEEH Hefei Manufacturing Base 6.00 125.62
M E Yangzhou Manufacturing Base 2.74 128.00
A Ningjin Manufacturing Base 7.30 626.47
Fe AR EL Yanjao Manufacturing Base 0.37 54.35
Z=IREH Fengxian Manufacturing Base 4.88 347.60
RigEH Donghai Manufacturing Base 4.36 356.33

“it Total 28.55 2635.20
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ENERGY SAVING AND EMISSION REDUCTION
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JA Solar always adheres to a concept of “Environmental friendly, energy saving and

S5 mxaserr

5 National Green Factories

emission reduction, efficient and sustainable development” for environmental protection
and is committed to promoting several tasks such as energy conservation, emission
reduction and green enrichment, etc. according to high standards in order to elaborately
build a world-class benchmark green factory. At present, Ningjn Manufacturing Base,
Hefei Manufacturing Base, Xingtai Manufacturing Base, Fengxian Manufacturing Base
and Baotou Manufacturing Base have successively won the title of National “Green
Factory” granted by the Ministry of Industry and Information Technology, which is

not only the embodiment of JA Solar as an advanced benchmark in the photovoltaic

industry, but also a positive response to the global target for sustainable development.

At EE

Ningjin Manufacturing Base, Hebei

SRS ELEM ZHEBEM
Baotou Manufacturing Base, Inner Mongolia Hefei Manufacturing Base, Anhui
7
\_/.
FAIAEAR & £ty EiEEEEM
Xingtai Manufacturing Base, Hebei Fengxian Manufacturing Base, Shanghai
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WATER CONSERVATION
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JA Solar actively improves its sustainable water resources utilization scheme and reduces continuously unit
water demand. In the production plant area, the water resources utilization scheme can be improved through
the use of adjustable valves, recycling, pure water production, concentrated water circulation treatment and
other measures. In the living area, JA Solar advocates that all employees save water and jointly build a water-
saving and energy-saving enterprise. At the same time, JA Solar actively explores wastewater reuse projects,

which not only reduces emissions but also conserves water.

NEHEEIUK, FHRAIEERIDKZRFA, 20208F, ABEUKEHNL 3725, FKEHEL
251Am?®, FEKILIBEUKL 395, AR EM (NEkEM) AFHkX, ZEtEd
RKEIA. TKIRESHER, BR0RLD T KR RERME KA.

The Company has sourced water legally and minimized the usage of water resources as much as possible.
In 2020, the company sourced about 13.72 million tons of water, about 2.51 million m® of reclaimed water
and about 3.95 million tons of water from the South-to-North Water Transfer Project. Some of the Company’s
Manufacturing bases (e.g., the Baotou Manufacturing Base) are located in water-scarce areas. The Baotou
Manufacturing Base has effectively reduced water usage and wastewater discharge through measures such

as reclaimed water reuse and application of water-saving equipment.

ISIEZRUSERESS
Water recycling and reuse equipment

FEFEEFRATENKAR

Water Sourcing Methods of the Major Manufacturing Subsidiaries in Operation
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Water withdrawal
= VAN
FSNO. §AF Factory BkrsR methods
1 R A HEERR AT JingAo Solar Co., Ltd. 3R K Surface water
N RO —  Shanghai JA Solar Technolo Municipal water
2 HERRARRRER AR AT ¢ Y Rtk P
Co,, Ltd. supply
3 SRS MIME (R8) B  Jing Hai Yang Semiconductor K Municipal water
IEYNE] Material (Donghai) Co., Ltd. i supply
. R () KPHEERMZHEBR  JA Solar Technology Yangzhou Atk Municipal water
N=I Co., Ltd. o supply
JREN —,  Hefei JA Solar Technology Co., Municipal water
5 SESRAPIERZERAS | & mEfok gt oP
Solar Silicon Valley Electronic Municipal water
6 AR BB FRULERAT  Science and Technology Co., Bk cupply P
Ltd.
7 S (&) ABRREERAS  JASolar (Xngtai) Co., Lt =T S
8 13k S A PAAERI A IR AT Et?jotou JA Solar Technology Co., AR Ak I;Aul;)r;l(;lpal water
T — Hebei Jinglong Sunshine Municipal water
N = 7l AN s
9 TeeREeEaRAE oo -0 wEgok (e
N s — Xingtai Jinglong Electronic Municipal water
ANy =| N AS s
0 MeszsTHRERAR 000 SN wEgOk (e
=R s — Ningjin Jingxing Electronic
=t =NV AN
11 TEEMBTFMEERAE Materials Co. Ltd. Rk Surface water
i s — Ningjin Songgong Electronic
= I 4/ \ = N /,\
12 TELREBFMEERAR Materials Co., Ltd. HFRIK Surface water
INSUREN —,  Xingtai Jinglong New Energy Co., Municipal water
13 fRa @RAEEREREEAS [ 00 00 v mEfok gt oP
N N — Qujing Jinglong Electronic Municipal water
ey=] 2 AS s
1 EERRSTHNERAE ine 00 = G
N RPN — Hebei Jinglong New Materials Municipal water
R = SES AN H
15 EhEmEmREEERAT 9000 =0 S
\ el Ty = Hebei Jingle Photoelectricity Municipal water
N = N AN tt
16 AhaFrmrgaRas  pn 10 T = o S
NP ANIETN — Xingtai Jinglong PV Materials Municipal water
17 R & ERIRMEIE IR AR gl Jngreng Bk P
Co., Ltd. supply
RN _ JA Solar New Energy Yangzhou Municipal water
I=INFo| M 1N /N hus
18 BR (M) FEFERAR o g wEgk (0o
19 e gEAmEREaRag [ A Solar Technology Co. ok Surface water
20 BEAPRED KT AT JA Solar Malaysia Scn. Bhd. =2 S e
JRUN — JA Solar Viet Nam Compan Municipal water
21 SR BRAE R A R A E) Pany Mk P

Limited

supply
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ENERGY CONSUMPTION REDUCTION

R B ARAR SR PN B BE (L DS R BETRUH#E, SR IHAREENINE. F
X=EDRER]. BEEREERETRES. HARRLES,; Rk
BHBME, B eEREA H.

JA Solar actively implements energy-saving technological transformation and intelligent
transformation to reduce energy consumption, for instance, intelligent transformation
of air-conditioning system, time-segmented control of air-conditioning in laminated
areas, replacement of vacuum generators with vacuum pump stations, improvement
of heating systems, and so forth. JA Solar actively promotes the direct power supply

projects and reduces energy expenditures.

BERE, WIENER
ESTABLISHING AN EXAMPLE OF GOODNESS WITH ECOFRIENDLINESS

Bk b8

Wastewater Treatment

E R AR ITE RN T X TR K IER R &, SEMRERICEIRN, R IKEK
RETZ, BEREKPCOD. RAFEESRYIREARIFHBARE, 20209F, SEREKHFRE
7598m?, SSRHBITAENRFEER CSRGEHBARE) « TmERMARE, SRS
BERRBIINBE WA S EME TR KR, NEREE S,

JA Solar strictly implements national and local wastewater treatment standards. Each manufacturing
base has installed wastewater treatment facilities and continuously optimizes wastewater treatment
processes to ensure that the concentration of major pollutants such as COD and ammonia nitrogen in the
wastewater meet the discharge standards. In 2020, JA Solar discharged 7.59 million m® of wastewater,
and the wastewater discharge standards were in line with the national "Integrated Wastewater Discharge
Standard”, industrial and local standards. JA Solar invited qualified external professional organizations to

monitor the environmental water quality of each manufacturing base and the testresults were all qualified.

T BN ERERABEN IR A REE, RIARINIEHEREEAER
%, aREt. BAEMEEIISISOS000EH, ELRH—FI AXTHE

TRBYEER T,

JA Solar actively promotes the construction of an energy management system in order

to better respond to the national energy strategy and global energy development

trends. The Hefei and Baotou locations have obtained 1SO50001 certificates and the

audit of energy will be further performed in the future.

20204, ER4EF-EMAREEL22495MWh, BEIEK36.75MWh, FE
RTRTIE R, BIAFINE R miEREEFT NE, HAP7)NEMEMme
FEBETELS.5%. FIBEM) A RO RFERE TE28.7%. EAEMITSE
P mFEEBE TNE23.6%0

In 2020, the total power consumption of the manufacturing bases of JA Solar was
about 2.249 million MWh, with a year-on-year increase of 367,000 MWh mainly due
to new production capacity. And the unit power consumption of all projects reaching
the production capacity was reduced. Among them, the unit power consumption of
the cell processing in Yangzhou Manufacturing Base decreased by 15.5%, the power
consumption of the slicing per product in Yanjiao Manufacturing Base decreased
by 28.7% and the power consumption of the ingot pulling per product in Baotou
Manufacturing Base decreased by 23.6%.

R D HERR
EMISSION REDUCTION

RS EMET AR AT RNRELENIRERESRYVERIER, BRARGERBESARET, THBIES
=ANEHRTEEENDNT, BREK. SERAFMRERSTURRFLIERRIRNE. NESIM, SEMBE IS5
B EEFRITEER,

Through daily manual monitoring and online monitoring equipment, JA Solar manufacturing bases track the emissions of pollutants
to ensure the normal and effective operations of environmental protection facilities, regularly invite third-party agencies to conduct

comprehensive monitoring and analysis, take targeted as well as multiple measures to ensure that various emission reduction tasks

are accomplished. The emissions of various pollutants at each manufacturing base are within the limits of national standards.
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20205 &R 53 K b IR SRRV I H

Typical Wastewater Treatment Projects in 2020

mwem | GRS TE e MR
Base name Project name Project brief description thousand Result
HENEMB TR TEANE, BMLELE [EIEKEAEY
N AR KB IRFEB z%%: %i)ugﬁjj'ﬂﬂ IS, SRS 80%, ﬂ;*ﬁg\] RO k&3
SRR ELIH B AT S ME R LA IEH I, 117 m
Yanjiao Cost re\duction Combining the Company's existing resources 450 Reuse rate of filter-
Manufacturing . , to reorganize and upgrade, adding necessary pressed water is 80%,
Bess project for production inq devi liz i rol and inq 170 000 m3 of
water recydling processing devices, realizing au.toma ¢ control an saving 170, m g
online monitoring. Finally, the online processing and RO water consumption
reuse of cooling waste liquid is achieved. annually
KNI fEr £ E KT EINE ACHEE I
%, BIARRER BRRER, BEETE
/ﬁ*ﬂ:l.‘fj’@/&ﬁj\l%, ﬁl%):E’J/ﬁ/& J:—I*%‘F:L_ .
BEILIZER, AFE. HERALRIEL. FEiS kel
TSR M R The wastewater generated after the wiresaw slicing i.O'S%’ '”3?\] RO K
Donghai Eg;ﬁﬂqﬂ}i‘ﬁlﬁﬁ machine processing step is collected in the outdoor =237 m
Manufacturing Reuse project for wastewater tank and transferred to the turbid liquid 650 Reuse rate of filter-
Base filter-pressed water tank of the workshop by the self-priming pump, pressed water is 80.5%,
then passes through the filter press for the solid- saving 230,000 m* of RO
liquid separation. The separated clear liquid will be water consumption
recycled through the precision filter and fed back
to the workshop for cutting, washing machine tools
and rinsing tanks.
BINFREKRFENNE, TOUSENRFZ
ENEIEMMARS, MURGMIREHNEEIE
KIBHNBHBARS, ERPOBERERE BRERIE A 2 100% B
Bk B AR s A 90% LU ko TR, SERDER
MNEM = Ahigh-efficiency denitrification system was added &k 7,200 My
Ja”gmou. D:anitrification and between the physical apd chemicaIA slystems 300 Nitric acid wagte liquid
anufacturing ) . through the transformation of the original waste is 100% self-disposed,
- upgrading project for '
water system. The waste water from the workshop 7,200 tons of waste acid

waste water

will be treated by the physical and chemical
system first and then enters the high-efficiency
denitrification system. The removal rate of nitrate
nitrogen in the wastewater is more than 90%.

and hazardous waste
reduced every year
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SIKHRER

BIKHER AR
Ok HUTR )

FRARREARAE AT (BT AR HRAT AL
2 CEEMATERMEERAT  skiES T A,
3 ESHESENN Goe) - GG (GBeoTs 199
4 R G R kg (BT LSRR
5 AEEEAMEREERAS sk FEAT AT
8 DRBEAMEAMEERAT 5K <<ﬁ7“*‘A**§*§§%ﬂ%§;8978‘1996)
9 IERMARESRAR  SKRES R
10 WASRSTHRERAS  skguEr VISR (GBS 15%6)
1 eERNETHEERA s <<s§7}<z;Aﬁt?i%fi%ﬂ (6889751956
13 FASRFEREREEAR  SARES <<%7“5éﬁ@g;‘;ﬁ%ﬂ%%88978‘1996)
14 BBERETHNERAS  skaEr R e
15 WREEFHENEERAS  skaEr R T
16 REFEEREARAT  sAKRES R e
T WEERXRHEERAS  ERLARSTHEATRN, ETLSK
18 wR ) R kb (BT AL RAHEITAE)
19 XORAAMEREERAR  skREr e
20 R A FREE D RATLERAT TSIKEAIE Standard B of Environmental Quality Act 2009
21 e R K FRRE R B R A E BH QCVN 40:2011/BTNMT A £k
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Wastewater Discharge Direction and Standards of the Major Manufacturing Subsidiaries in Operation

Wastewater
n discharged to Discharge standard of wastewater

JingAo Solar Co., Ltd.

Sewage treatment plant

"Integrated Wastewater Discharge Standard",
"Pollutant Emission Standard of Solar Cell Industry"

Shanghai JA Solar Technology

Sewage treatment plant

Shanghai "Integrated Wastewater Discharge Standa

Co., Ltd. rd" (DB31199-2018) Level 3 Discharge Standard
3 Jing Hai Yang Semiconductor Sewage freatment plant "Integrated Wastewater Discharge Standard"
Material (Donghai) Co., Ltd. 9 P (GB8978-1996) Level 3 Discharge Standard
4 JA Solar Teg;not(:gy vangzhou Sewage treatment plant "Pollutant Emission Standard of Solar Cell Industry"
5 Hefel JA SoIaL'tl'gchnology co., Sewage treatment plant Incoming Water Standard for Western Cluster
. ) "Integrated Wastewater Discharge Standard
Solar Silicon Valley Electronic " (GB8978-1996) Level 3 Discharge Standard
6 Science and Technology Co., Sewage treatment plant . . . .
Lid and incoming water quality requirements of local
' sewage treatment plants
"Integrated Wastewater Discharge Standard
7 JA Solar (Xingtai) Co., Ltd. Sewage treatment plant ((.58897.8_1 996) Level .3 Dlsch.arge Standard
and incoming water quality requirements of local
sewage freatment plants
Baotou JA Solar Technology Co., "Integrated Wastewater Discharge Standard"
8 Ltd. Sewage treamentplant (GB8978-1996) Level 3 Discharge Standard
Hebei Jinglong Sunshine "Integrated Wastewater Discharge Standard"
9 Equipment Co., Ltd. Sewage treamentplant (GB8978-1996) Level 3 Discharge Standard
Xingtai Jinglong Electronic "Integrated Wastewater Discharge Standard"
10 Materials Co., Ltd. Sewage treatment plant (GB8978-1996) Level 2 Discharge Standard
Ningjin Jingxing Electronic "Integrated Wastewater Discharge Standard"
T Materials Co., Ltd. Sewage treaiment plant (GB8978-1996) Level 2 Discharge Standard
"Integrated Wastewater Discharge Standard
12 Ningjin Songgong Electronic Sewage freatment plant ((.55897,8_1 996) Level '3 Dlsoh'arge Standard
Materials Co., Ltd. and incoming water quality requirements of local
sewage treatment plants
Xingtai Jinglong New Energy Co., "Integrated Wastewater Discharge Standard"
13 Ltd. Sewage treatmentplant (GB8978-1996) Level 3 Discharge Standard
Quijing Jinglong Electronic "Water Quality Standard for Waste Water Discharged
14 Materials Co., Ltd. Sewage treament plant into Urban Sewers' GB/T 31962-2015
15 Hebei Jinglong New Materials Sewade treatment plant "Integrated Wastewater Discharge Standard"
Technology Co., Ltd. 9 P (GB8978-1996) Level 3 Discharge Standard
Hebei Jingle Photoelectricity "Integrated Wastewater Discharge Standard"
16 Technology Co., Ltd. Sewage treatment plant (GB8978-1996) Level 3 Discharge Standard
17 Xingtai Jinglong PV Materials Itis located in the premises of Xingtai Jinglong Electronic Material Co., Ltd. and
Co., Ltd. there is noindustrial sewage
18 JA Solar NeévoEnftré‘;y vangzhou Sewage treatment plant "Pollutant Emission Standard of Solar Cell Industry"
19 Yiwu JA Solar Technology Co., Sewage freatment plant "Pollutant Emission Standard of Solar Cell Industry"
Ltd. 9 P and Jinhua Waste Discharge Standard
20 JA Solar Malaysia Sdn. Bhd. Sewage treatment plant Standard B of Environmental Quality Act 2009
21 JASolar VietNam Company g o0 discharged QCVWN 40:2011 BTNMT Grade A

Limited
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Exhaust Gas Treatment

R SHTNNEFIRESNEAIRE, BREBHNENRS, BURES
ESHWENE, B, B ERREEtRE. BTERE. 2
FEEF-RIIETEERM, AEEASHENARIINES = HXIREHTE
M, HERVOCKIRIURERT S E XA M S B XK.

Most of the production devices in JA Solar's gas production process are closed and
the air collection system of the equipment effectively improves the collection efficiency
of exhaust gas. At the same time, a series of exhaust gas treatment facilities such as
catalytic combustion, organic exhaust gas purification tower, and wet dust removal are
equipped in a targeted manner, and an authoritative third party with corresponding
qualifications is entrusted to monitor the equipment to ensure that the VOC emission

concentration meets national and local requirements.

Typical Exhaust Gas Treatment Projects by JA Solar

B E B L1 E i ik
Base name Project brief description

ilif=g=3S:u!
VLIS €59 =)
VOC I H

Xingtai Manufacturing

Base

VOC project of ingot
pulling workshop
and wiresaw slicing

workshop

72

VOCs EBRBIFETZ
FERBIETIMEEL
2 EVA RN 4EBY
BR%, SITEHINLE,
VETE & R IR M +RCO
AU A SEIE

VOCs mainly arise from
the flux generated by the
welding process and the
exhaust gas generated

by the heating of the
EVAfilm in the lamination
process. The technical
freatment of activated
carbon adsorption +RCO
is selected after the review

and certification

BN
Investment (RMB 10 thousand)

2020 RN 137 AT

RMB 1.37 million was
invested in 2020

EX{S R R
Result

FFIHBORE 26.5-
36.1mg/m? B&EA
2.49-4.38 mg/m?,
VOCs FHEH
16.04t/a B&IEH
1.64t/a

The annual average
emission concentration is
reduced from 26.5-36.1mg/m
to 2.49-4.38mg/m,

and the annual VOCs
emissions are reduced
from 16.04t/a to 1.64t/a

BERE, WIENER
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[E &b 12

Solid Waste Treatment

il

BETRIRIR (BAEEYSRIMRRGZE) FEFEM, 4515014001318
BEARNENR, WEFLKEEHDFENEREFYHTHRLIE, NWFE
ENIR, SREFENDEIIHTEAE; WF—REXRERFY), @REd%
MEBREWFAAE; WTEREY), SREEEFEZREANERNBRERYC
FE#ITRAR. BigiR. BNREFNIE, mERBERFEHITHORNES
B, AEABRRNBUNBREFYHEITEENAIE, R, QARMEHT
BREFYESRBNESKEHNE, BIBEEY S EETeERER
RIMRER IR E

jus]

>

JA Solar strictly follows the “Solid Waste Pollution Prevention and Control Law” as
well as other laws and regulations, combined with the requirements of the 1SO14001
environmental management system, classifies and disposes of solid waste generated
in its production and business activities. For domestic waste, JA Solar entrusts the
environmental sanitation authorities to clean and transport; for general solid waste, JA
Solar adopts various methods for the recycling; for hazardous waste, JA Solar obeys
national laws and regulations to provide sun protection, anti-seepage and observation
windows etc. in hazardous waste warehouses, strictly follows the hazardous
characteristics for classified collection and storage, entrusts qualified entities to
perform harmless treatment of hazardous waste. In the meantime, the Company strictly
implements the hazardous waste transfer application and transfer order system,
consciously accepts the supervision of the higher-level environmental protection

department through the solid waste dynamic information platform.

JIIIII%ii JIIIII%%?

EREFYIMRI AR ERE EtmeEEERRR
Environmental Prevention and Responsibilities of Warehouse
Control Responsibility System Specialist for Keeping

for Hazardous Waste Hazardous Chemicals

73




I
fBRR 2020 FERISABIRS

JA Solar Technology Co., Ltd.2020 Sustainable Development Report

FBEDPLINEEIET(LHE

GREEN OFRFICE AND GREEN CONCEPT COMMUNICATION

aha
GREEN OFFICE

EEREEERBANGIER, 5RTEMFRLIR A
AEdE)L ENESFEH AN, HEEHRITMIARRN
IMRIER, BSRIBETERANDA. NETE. 6=
BWEE. TYAK. AETX. FBHTE “REE"
AN, IEMREARIHN—H SR .

JA Solar has embedded the green concept into its DNA and
reached a consensus on environmental protection with its staff.
Through various methods such as training and media promotion,
the Company encourages employees to establish a positive
environmental protection concept and advocates them to
practice paperless office, double-sided printing, air conditioning
temperature control, water saving, turning off lights after
leaving and green mobility. The “low-carbon life” style makes

environmental protection a “habit” of employees.

MaEMiES EEDh
Hiking activity of Xingtai Manufacturing Base

TEEMBITER
Cycling activity of Ningjin Manufacturing Base
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ERREMIFEA R, W SXERA. =k
UNHEHESEREERHIHATRE, KISRERMANYT
WRITAHTEESIS. ARSFAR "BBHIT &
EM” FER), LUESINHEKGBIMRIERE, ZIF8
A RIPEANSRRTREEBEIRUPEIMEEZHI A

All JA Solar’s manufacturing bases continue to perform
energy-saving inspections, supervise the use of lighting, air-
conditioning and other electric equipment in various areas of
the factories, post reminders to guide staff and correct non-
environmental behavior. The Company organizes activities such
as “Green Mobility” and “Forest planting” every year, makes
activities a carrier to convey positive energy of environmental
protection. The image of JA Solar loving and protecting nature

has a subtle influence on more and more people.

B EMIE ISR

Forest planting activity of Baotou Manufacturing Base

FEIPSMEHE
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GREEN CONCEPT COMMUNICATION

I=IN-
Eila/r’k|

HIRRESBANE. SREFREE, BIXNIIRT. RHER. XFHASREE, EREEIRAAL. B

2011F LR, SREBEBIRKF. BERF. AFAFE. IRTWBRFFZHANBERESERAMETMERER
Z (SDKRFE) , SEHEMADZXRAEARINEEA, (RHKAEARBRA—FUMEL R &RIFAERNCRILE
BRERGISE N, SFEEAAN, E2ERSN/ RS, BHELEHNAREATRERIML MR, BMETER

BERE. BIREIBHRNERE S,

JA Solar cooperates with government agencies, universities, etc.
through external exhibitions, support for competitions and social
practices actively, so as to promote the green concept to be
deeply rooted in the hearts of people. JA Solar has sponsored
many well-known universities such as Peking University,
Tsinghua University, Tongji University, Beijng Jiaotong University
to participate in the International Solar Decathlon Competition
(SD Competition) since 2011, shared cutting-edge solar
photovoltaic technology with participating teams, promoted
Photovoltaic building integration accelerating development.
As a leading domestic green energy manufacturing company;,
JA Solar participates in dozens of exhibitions on six continents
every year and presents China’s advanced photovoltaic
technology products to the world, revealing JA Solar’s
commitment for practicing green development and building a
beautiful planet.

e A 2020F R EERITULEE RS
JA Solar hosts 2020 Annual Conference of China Photovoltaic
Industry

RN ‘SRS EMNESF, KIMmPMER &LEHTR
JA Solar hosts “JA Solar and Australia in Union, Achieving the Goal
of Carbon Neutrality” Online Seminar

mRSRERPARAMILLLERRREERESBERES
JA Solar participates in the World Future Energy Summit and
Exhibition in Abu Dhabi, Middle East
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S SAFE OPERATIONS TO BUILD THE
FOUNDATION OF GOODNESS

Xl

}

~N

FNRFRENRTAI BRI AEFIER, BREHAEIE TR, BHRTLH,
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We uphold the production philosophy that safety is top priority and insist
on keeping our guard up, preventing minor failures and integrating safety
awareness into all aspects of the production process. JA Solar continuously
strengthens safety management, implements safety supervision, prevents

safety risks, pays attention to safety training and stabilizes the overall situation

with a series of strict, practical, detailed safety production practices.

BXAE2030FEFR%REIR (SDGs)
UN SUSTAINABLE DEVELOPMENT GOALS 2030 (SDGs)




I
fBRR 2020 FERISABIRS

JA Solar Technology Co., Ltd.2020 Sustainable Development Report

RE MR

SAFETY RISK IDENTIFICATION

NERARREF “TRARLES, 7
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The Company has always adhered to
the management concept of “Better safe
than sorry” and regarded safety as the
top priority of the corporate sustainable
development. The management at all
levels has signed the Safety Production
Target Management Commitment,
strictly implemented various safety rules
and regulations, and actively prevented

any kind of safety production accidents.
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All manufacturing bases of the Company
have built a dual prevention system.
Through the establishment of the system,
publicity and training of all staff, bottom-
up risk identification and the application
of management tools such as risk
checklists, hidden danger ledgers,
risk identification cards, four-color
distribution maps, etc., a fine mechanism
of hierarchical management and control
of risks as well as a precise mechanism
of investigation and management of
hidden dangers is established, and
comprehensive risk management and
control of all employees, whole process

and all dimensions is achieved.

2020, REI2FLERTEE
MRE, MaiEt. SEEM. K
BEM., FIBEM. HMEMD
RR LR RENHRRTESR
" “ZEEREXURIRTEE
" ETEBBERETEN B
PHBEFRETEN M PNt
FRKEMZ2BEAHPMU" F

.
RE,

==

The Company had no major safety
accidents throughout the year of
2020. The Xingtai Manufacturing
Base, Hefei Manufacturing Base,
Donghai Manufacturing Base, Yanjiao
Manufacturing Base and Yangzhou
Manufacturing Base were awarded
as “Hebei Safety Culture Construction
Demonstration Entity”, “Anhui Safety
Culture Construction Demonstration
Enterprise”, “Lianyungang Youth
Safety Demonstration Post”, “Langfang
Youth Safety Demonstration Post”
and “Advanced Entity for Fire Safety
Management in Yangzhou Economic

Development Zone” among other honors.

2020 5 TR IBHEESFKMRSIESR
2T1E

Chairman Mr. Jin Baofang guided safety work
during the 2020 Spring Festival when the
nation was fighting against the COVID-19
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SAFETY TRAINING AND COMPETITION

200EFRz21D,46065%
sl 205
5,466 safety training sessions

726 emergency drills

NEEFEALFRT NIRRT, HITEREH. XEXe. BSZeSH
AT =

FEIUE, HAREBRREE. R2MRTEFES, ULESATIHEER
R, AFRERL. 2020FQFFRE LT 2H]IFI15,46617R, NEURA

72657R, KIT 2RBH.

The company organizes on-boarding safety training for new employees every year,
conducts special training on fire-fighting facilities, traffic safety, electrical safety, etc.,
and launches fire drills, safety knowledge contests and other activities to effectively
improve employees’ awareness of prevention and safety. In 2020, the Company carried
out a total of 5,466 safety training sessions and 726 emergency drills, realizing a full

coverage.

RNEHNERSAEE (LR, WRAHNSMAS) HWHITAN FINRE
)R eEM, ANKEEQESEERNNARBEHETER, ARFHR
R, EREE,

The Company conducts safety training or notifications for all service contractors
(construction units, logistics supply units, etc.) before entering its premises, assesses

contractor accidents that occur on its premises, carefully investigates the root causes

of the accidents and avoids the recurrence of dangers.

~

CASE

2
B GNBMETREERERAERSBAL RN DA -

Yangzhou Manufacturing Base held Safety Season Summary Conference & Final of Safety Woodpecker Speech Contest

speech contests.

2020610H308, EEHNEMETRE2FTSEREAZELL2BAGERHIERZRTE, BMRE "REBKK
5" REXRIR, B#ReF TN BEHARFRT TEEIIAE. MiRKERE. NaEE. 888 E
B, EXHHE. BHREESRIES, RS, REFE.

On October 30, 2020, JA Solar Yangzhou
Manufacturing Base held the Safety Season
Conference and the Final of the Safety Woodpecker
Speech Contest The base deepened the construction
of the brand culture “Safety Woodpecker” and carried
out special training lectures according to the “Ten
Ones” activity plan of the safety season. Series of
activities were carried out in diversified forms and rich
contents, including knowledge and skill competitions,
emergency drills, departmental self-examination and

mutual examination, solicited article contests, and

79



I
fBRR 2020 FERISABIRS

JA Solar Technology Co., Ltd.2020 Sustainable Development Report

f 8 B R2F|IMRE

&J Safety Training and Competition in Manufacturing Bases

X EEM= KT
Level 3 Safety Training of Yiwu
Manufacturing Base

WA= 2 HIRE
Safety Training of Vietham Manufacturing Base

TEEMA BRI
Electricity Knowledge Training of Ningjin
Manufacturing Base

et ERRIRRIAM PR BSLEMINRIE T AR R2E AP AT B

Hazard Source Identification, Prevention and  Safety Training for Migrant Construction Workers Dual-Control Demonstration Training of Yanjiao
Control Training of Xingtai Manufacturing of Baotou Manufacturing Base Manufacturing Base

Base

HABEM T IR
Safety Speech Contest of Yanjao
Manufacturing Base

FRYCIR EBERIRRER EBHAATBMNE2HINRE
Epidemic Prevention Knowledge Competition ~ Safety Knowledge Contest of Jingxing Company
of Sunshine Equipment Company
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OCCUPATIONAL HEALTH
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HE2020FK,
g EV(E TUV B2 1S045001 Ryl
BELZ e EBARMISO14001 M5 E

mazirnagrn18%,
EEFAERE (HEE) AT

82%

As of the end of 2020,

18 companies of JA Solar have obtained
certifications of TUV SUD 15045001
Occupational Health and Safety
Management System and ISO14001
Environmental Management System,
accounting for 82% in production and

operation companies (in operation)

s R BB N FTE T ATIHRAISO14001F11SO45001N EIRE A 7%, &
F2020 FJK, AERESTUVEREI1S045001 BRIl #ERR L EIRARMIS014001
IMRERARINENAEREISK, SEFEEMR (B5E) LEHI82%.
NEXBAREMEBAR. SMETIESHNEESE, HIUEHSEEERR,
AREN. WASEAREAENEHSEERET, [N, SEMRRHITIEME
K, #TL2IENNNERRRR, THRUNTEATNREEE, &R
EHSEIESCHEEEMBRTL (100%28H) MEARERERCERNHN
. AEBEMEINE.

The headquarter of JA Solar and all its subsidiaries adopt 1ISO14001, 1ISO45001
management systems and methods. As of the end of 2020, 18 companies of JA Solar
have obtained certifications of TUV SUD 1S045001 Occupational Health and Safety
Management System and ISO14001 Environmental Management System, accounting
for 82% of production and operation companies (in operation). The Company adopts
a management method that each base is directly responsible for related issues
under the professional guidance of the headquarter and has established the EHS
Management Committee which is to review and coordinate EHS management issues
at the organizational level. At the same time, each base actively implements local
requirements, carries out safety standardization and “dual-control” system construction,
continuously strengthens and improves the company’s safety management. JA
Solar EHS management scope includes all employees (100% full coverage) and all
visitors such as suppliers and contractors within the scope of the Company’s legal

requirements.

R BEHIRSAEREREN, FIE (RUIRREERR) (BREESRIWRE
EHER) FHIE, HROEEMIHTIR ZRAOHN TEZPRR LB E B,
g (DABIFRREEGE) , RIENZRLEERFRRERB EL MAR
PREHRNER, ARERTERBRAEME. EHHES.

JA Solar implements relevant laws and regulations, formulates “Occupational Health
Management Procedures” and “Health Management and Occupational Disease
Control Procedures” etc., conducts regular occupational health examinations as well
as occupational hazard monitoring in the workplace in accordance with the law. JA
Solar formulates “Personal Protective Equipment Management System” and distributes
personal protective equipment according to the concentration of occupational hazard
factors on the site and asks its staff to wear them properly in accordance with the

regulations and replace them in time.
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In 2020, the Company organized 3,068

occupational health training sessions.
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The Company continuously strengthens occupational health training to improve

employees’ awareness of occupational disease prevention. In 2020, the Company
organized 3,068 occupational health training sessions, and no occupational disease

cases occurred.

Occupational Health Trainings

Bk EERL 2 FREE I
Occupational health training of Baotou
Manufacturing Base

SR7E I E BN 2 BRI
Occupational health training of Malaysia
Manufacturing Base

R IEEHER b 2 BRI |
Occupational health training of Qujing
Manufacturing Base
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BRI ATARRIREEEFESR
The publicity and implementation of regulations on occupational disease hazards organized
by the Power Generation Plant Company

BREEAA LR ER G2 R MERBAROME T ES
Occupational health training of Hefei CPR drills of Songgong Company
Manufacturing Base
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Emergency Drills at Manufacturing Bases
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JA Solar conducts regular special
emergency drills and comprehensive
drills covering fire, dangerous goods
leakage, toxic gas leakage as well as
emergency drills and comprehensive
drills in aspect of environment, etc.; sets
up 24-hour emergency phone calls to

continuously summarize experience and

perfect the emergency plan based on Sk b A kA R
I~ KA 1RZIN

the principle of “constructing a sound Comprehensive escape drill at Baotou Manufacturing Base

emergency management mechanism
and creating a safe JA Solar” in order to
make sure JA Solar is able to deal with all
kinds of emergencies in a strong, orderly

and effective manner.

ORESMIHBA N 208
Fire emergency drill at Malaysia
Manufacturing Base

ma e RS
Escape drill at Xingtai Jinglong Company

FRPE ML RS
Firefighting winter drill at Yanjao
Manufacturing Base

RIS E Mt @ SO BE M SUBE SR
Argon leakage emergency drill at Qujng
Manufacturing Base

FRYCIRE ARDE AR
Firefighting competition at Sunshine
Equipment Company
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ERREEHE

INFORMATION SECURITY MANAGEMENT

zx

RTERREFIILLEIE

100%

The proportion of employee training on

information security up to 100%
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The Company has formulated an information security management system and
strengthened employees’ information security awareness through the implementation
of various forms of training such as online cloud classes, offline conference training
and tour training at the base. The proportion of employee information security training
has reached 100%. The Company has signed confidentiality agreements with related
parties to protect the bilateral information security. The information leak is prevented
through a series of measures such as shredding and disposing of paper documents,
formatting and processing electronic records that have exceeded the retention period
of document records, etc. In 2020, no accident had happened to the Company
resulting from information leak, no dispute had arisen from information leak, nor had

any major loopholes been found in the internal audit of the information security.

PhfEiniz

LeRE, TIFENEH
SAFE OPERATION BUILDS THE FOUNDATION OF GOODNESS

ANTI-EPIDEMIC EFFORTS
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Since the outbreak of COVID-19, the Company has put great emphasis on it and
successively issued the “Notice on the Prevention of COVID-19” and the “Notice on
the Emergency Rescue of Coronavirus Information Collection”, etc., calling for various
preventive measures to fight against the epidemic and guiding employees and their
family members in implementing the government's epidemic prevention measures. The
Company’s headquarter and every base have set up COVID-19 emergency prevention
and control teams, and taken various measures to ensure the health and safety of all
employees, such as wearing masks and checking body temperature when entering
and exiting the building; arranging special personnel to disinfect public places such as

canteens, dormitories, and restrooms.

AR REA RIS ENTNES

Temperature check and disinfection on-site of JA Solar during the fight against COVID-19
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ECOLOGICAL COOPERATION
ESTABLISHING ANETWORK OF GOODNESS
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JA Solar makes every effort to build a partnership of a community of destiny,
interests and responsibility, with the tide of economic globalization rolling
forward. Through resource sharing, cooperation on complementary advantages
and coordination in benefit-making with upstream and downstream solar PV
players, a win-win situation and a more resilient industrial chain system are
established, and JA Solar is thus able to take an active role in coping with the

challenges of global risks.
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Sustainable Procurement
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Customer Cooperation
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Dealer Growth
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Logistics Cooperation
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SUSTAINABLE CITIES RESPONSIBLE

AND COMMUNITIES CONSUMPTION AND
PRODUCTION
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JA Solar focuses on delivering products and services to customers with high standards
and high quality for attaining continued customer satisfaction, advocates establishing
closer and more lasting partnerships with upstream and downstream partners to build

an ecosystem with co-creation, sharing and win-win situation.

AJFERR Y
SUSTAINABLE PROCUREMENT

0o s RBI Y B SRR S R bE . Bt AEMEMAFEM. RS A4
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JA Solar’s supplier portfolios cover businesses ranging from silicon materials, solar

20205, SIS NGRS

cells, modules and cell&module auxiliary materials, ingot pulling and slicing auxiliary

1 43%:« materials, logistics and other different types of enterprises or institutions. With the
continuous expansion of JA Solar's production capacity, the number of suppliers has
KN EAE 899% . . .
increased year by year. In 2020, JA Solar introduced 143 new suppliers, and the total
In 2020, JA Solar introduced 143 new number of suppliers reached 899.
suppliers

and the total number of suppliers reached

899.

SUPPLIER STRATEGY
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JA Solar adopts a dynamic evaluation method to score suppliers from multiple
dimensions such as quality, business, technology, supply and cooperation, so as
to encourage suppliers to continuously improve their own capabilities; assists the
suppliers and helps them improve quality and speed up product development;
replaces short-term contracts with long-term trust cooperation, establishes a long-term
information exchange and communication mechanism through improving efficiency,

reducing transaction and management cost, and jointly promotes industrial progress.
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SUPPLIER SELECTION
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JA Solar has formulated a series of supplier management systems, such as Supplier Assessment and Scoring System and New
Supplier Development Management System. In strict accordance with the requirements of quality control procedures, the Company
determines qualified suppliers based on product quality, product price, market reputation, promptness of supply, their own strengths,
and other factors, carries out dynamic evaluation and management of suppliers. In the evaluation stage of supplier inclusion, JA
Solar focuses on whether suppliers have passed ISO9000 and ISO14000 certification. Itis stipulated that some key industry suppliers
must pass 1SO45001 certification. Qualified suppliers are included in the “Qualified Supplier Catalog” (including module, cell auxiliary
materials, silicon materials and solar cells). As of the end of 2020, the proportions of JA Solar A, B, C, and D suppliers have reached
70%, 27%, 3% and O, respectively.

—_ 2020F A 5EMFN Bt A (R RS IR S XN R
3 Relevant Certification of Suppliers for Module Auxiliary Materials and Solar Cells

M@ L 1S09000 FiE EIRIA R A7 EE1S014000 IR EIRIA HVEEITISO45001 R\ 2R % 2

INIERVEE FINERIEL I EIRAERIANERILL I
Percentage of suppliers passing Percentage of suppliers passing Percentage of suppliers passing
ISO9000 quality management system 1SO14000 environmental management ISO45001 occupational health safety
certification system certification management system certification

100 814 560

89




I
fBRR 2020 FERISABIRS

JA Solar Technology Co., Ltd.2020 Sustainable Development Report

HR 1T EN B EE

CODE OF CONDUCT AND ETHICS OF SUPPLIERS
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The Company has formulated the “JA Solar Sustainable
Procurement Code”, which incorporates environmental, social,
ethical factors as well as health, and human rights, etc. into
corporate procurement decisions. JA Solar requires suppliers
to receive EHS assessment and risk identification, issues
“Notice on Occupational Health, Safety and Environment of
Suppliers” to them, urges them to sign the “Social Responsibility
Commitment Letter”, which covers human rights, labor relations,
production safety, environmental protection, anti-corruption
and other issues, in order to strengthen the fulfillment of social

responsibilities by the suppliers.

Hep, &Bx8 KRy B N B T AR
RFEEE, ERUNERME AR ER. R HIE
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JA Solar has conducted investigations on the origin of conflict
minerals from suppliers involved and requires them to provide
conflict mineral declarations, certificates of origin, raw material
procurement contracts etc. The implementation ratio reaches
100%. In addition, JA Solar is fully committed to improving
the management awareness of procurement personnel in
the supply chain in terms of social and environmental safety,
actively performs relevant training and publicity for procurement

personnel of suppliers.
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SUPPLIER EXCHANGE AND COOPERATION
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In 2020, JA Solar signed agreements with
20 suppliers,

and organized 175 technical exchanges.
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In 2020, due to COVID-19 and accidents in upstream raw material manufacturers, the
supply of raw materials was scarce. JA Solar kept working with suppliers to overcome
the difficulties and managed to stabilize the supply chain through long-term strategic
cooperation and technical collaboration. In 2020, JA Solar signed strategic cooperation
agreements or annual procurement agreements with 20 suppliers in the fields of silicon
materials, solar cells, PV glass and EVA materials, organized a total of 175 technical

exchanges to ensure a stable supply of auxiliary materials.

L ; :
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JASolarandIRICO Group New Energy established a strategic partnership

CASE
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On March 18, 2020, JA Solar and IRICO Group New Energy Co., Ltd. signed a strategic cooperation agreement on the
procurement of photovoltaic glass products and services through the “cloud-based signing” process. The establishment of the
strategic cooperative relationship between the two parties will further expand the scope and depth of their cooperation, and
improve the quality and safety of JA Solar’s supply chain. The two entities will work together to promote the global photovoltaic

industry towards a new industrial ecology of leading position and low resource consumption.
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CUSTOMER COOPERATION
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JA Solar adheres to a “customer-oriented” service concept, constantly improves
the construction of customer service system, standardizes the cooperation process

management and effectively ensures customer satisfaction with its products and

services. In 2020, the Company signed strategic cooperation agreements with China

Gezhouba Group Mechanical & Electrical Construction Co.,Ltd., Nanjing Electric
| I (Group) Co., Ltd., GuiYang Engineering Corporation Limited, and so on.
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As of the end of 2020, JA Solar has UREFPEELS, BE2020FK, &RRTRSEFBU3IIAD, KEERE
served more than 33,000 customers FEEMERXIIFR,

JA Solar guarantees the security of customer information and the right to be informed.
The Company has formulated the “Customer Property Management Procedures”.
Regarding the personal information of customers, the receiving department is
forbidden to disclose them arbitrarily; the customer information is not allowed to be
inquired without permission. JA Solar insists on signing the “Confidentiality Agreement”
for the privacy or trade secrets involved in all types of transactions to ensure the
security of customer information. By the end of 2020, JA Solar has served more than

33,000 customers in total and there is no any information leakage.

AR BERER A (FEUHERE

Joining the China-Africa Renewable Energy Cooperation and Innovation Alliance
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Cooperation and exchanges with Huanghe Hydropower

SERESEZHBRESFHNN SEEFERREITIN S INEITRR
Signing a strategic cooperation Exchanging with CERI Exchanging with CIC Overseas
agreement with Nanjing

Electric
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Customersent a bannerto dA Solarintoken of appreciation.
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In October 2020, Huanghe Hydropower Development Co.,Ltd.
sent JA Solar a banner of thanks with the characters “win-win in
cooperation and sublimation in challenges” to express its recognition
of JA Solar’s high-quality modules, gratitude to JA Solar’s timely
completion of supply and helping the project to be putinto
production on schedule. The power supply project for the Hainan
UHYV transmission channel of Huanghe Hydropower Development
Co.,Ltd., in which JA Solar participated in the supply of modules, was
accomplished and put into production, marking the electric power
point supporting the world’s first 2800 kV UHV power supply project

built specifically for clean energy transmission is officially put into

use. j
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DEALER GROWTH
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The dealers of JA Solar mainly include
overseas product sales dealers,
domestic distributed channel product
sales dealers and overseas household

system promotion dealers.
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As of the end of 2020, JA Solar owns 583
distributors of which more than 430
are overseas product sales distributors,

accounting for more than 709%
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In terms of dealer management, JA Solar classifies channel products and forms
different product combinations to meet different order demands of different markets.
At the same time, JA Solar strives to guarantee the supply time and quantity of the
channel, ensures the stability of supply of regular product types to the channels, and
increases the support for the channel providers, so as to promote the coordinated
development of JA Solar and dealers and to achieve win-win results. JA Solar has
signed the “Honesty and Integrity Cooperation Agreement” with dealers that requires
them to abide by the relevant provisions of the “Integrity Agreement” and promise not
to actively provide any illegitimate benefits to JA Solar’'s personnel; at the same time
refuse to accept the request of JA solar personnel using their power to seek illegitimate
benefits from them. In addition, the product managers or technical support managers
of various overseas sales areas will conduct technical guidance, use training and
other communication activities anytime and anywhere in response to the demands of
overseas dealers to ensure the progress of the dealers’ work.

CASE

Co-casting anoutstanding brand of household photovoltaics: JA Solatlaunched " Dealer Base Camp Plan”
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LOGISTICS COOPERATION

EREENSI CEYIRES, AEBDABDNYRLS, SEMIRBCHEYIR
BN AR AN RIRIE. MEVRARINEE. . TE. A%KE
T BEEE. JLBKE. BT, B eEEFSMchEAa, FIYRER
S5ERMIEABICOSCO. MAERSKE, MUIRFEBHIZBAT A, F5E%
BIUKHABEBE S FR R

JA Solar headquarter has set up a warehousing and logistics department to
coordinate the logistics business of the Group. The warehousing and logistics team
at each manufacturing base is responsible for specific logistics operations. The
existing logistics program involves various modes of transportation, including sea
transportation, land transportation, air transportation, highway-railway transportation,
railway-sea transportation, river-sea transportation, international trains, overseas
storage, etc. Meanwhile, it has established long-term strategic cooperation with COSCO
and MAERSK, which are the mainstream shipping companies, and main shipping ports

in China, like Ningbo Zhoushan Port and Qingdao Port.
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Debutof railway-sea’express "JA Solar”
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In April 2020, JA Solar launched the “Dealer Base Camp Plan” for distributed channel products and successively held a series of
events in Jinan Shandong, Hangzhou Zhejiang, Guangzhou Guangdong etc. Each event attracted over a hundred of dealers to
attend. Taking “Dealer Base Camp” as a carrier, JA Solar has continuously cultivated excellent dealers through online and offline

training, technical support, after-sales service etc. to help them stand out from the competition in the market and jointly create an

/

excellent photovoltaic brand.
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On December 29, 2020, blowing its whistle,
the railway-sea express train “JA Solar”
full of photovoltaic modules moved out,
from Xingtai Station to Tianjin Port, the
port of loading for the delivery of PV
modules abroad. The opening of this
express route will establish the rail-sea
intermodal transportation from the Xingtai
Manufacturing Base of JA Solar to Tianjin
Port, effectively reducing logistics costs,
enhancing foreign trade competitiveness
and providing green energy to more

customers worldwide.
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While steadily promoting corporate development and delivering green and
clean products as well as green energy to the world, JA Solar practises
corporate responsibility, actively participates in a series of public welfare
and charitable activities such as fighting against the COVID-19, alleviating
the poverty, supporting the development of education and putting together
volunteer services. JA Solar’s positive messaging conveys the warmth of JA

Solar and is widely acknowledged by all sectors of society.

99 ZI51EEN
Donation during COVID-19
1 O 1 FRRR
Photovoltaic Poverty Alleviation

1 03 =RERTIZE
Three Major Benefiting Projects
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Support for Education Cause

1 O 6 EIREED
Volunteer Activities
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PEACE AND
JUSTICE STRONG
INSTITUTIONS

GOOD HEALTH QUALITY AFFORDABLE AND REDUCED. SUSTAINABLE CITIES
AND WELL-BEING EDUCATION CLEAN ENERGY INEQUALITIES AND COMMUNITIES
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In 2020, JA Solar won the “Top 50 Targeted Poverty Alleviation
Cases for Chinese Enterprises” by the Poverty Alleviation Office
of the State Council, the “National Charity Association Caring
Enterprise” by the China Charity Federation, the “Excellent
Enterprise Cases against COVID-19” by the Chinese Academy of
Social Sciences and “2020 China Charity Enterprise” by the China

Philanthropy Times.
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DONATION DURING COVID-19
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Adonation of RMB 10 million was sent
to the Wuhan epidemic area on January

26, 2020

As of the end of 2020, more than
200,000 sets of masks and 840 sets
of protective and insulation suits had

been donated
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The continued spreading of COVID-19 has posed a global risk, and there is a long way
to go for countries to fight against the epidemic, stabilize the economy and safeguard
people’s livelihood. JA Solar has paid great attention to the progress of COVID-19,
actively participated in the battle against it, and done its best to bring hope and
strength to the world during this period. JA Solar donated RMB 10 million to the infected
area of Wuhan on January 26, 2020 and was the first company to send donations to
the infected areas through the Hebei Charity Federation as well as one of the earliest

companies in the photovoltaic industry.
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In addition, JA Solar has actively searched various sources for epidemic prevention
materials such as medical masks, protective clothes and goggles, immediately
donated the raised epidemic prevention materials to medical institutions, front-line
workers fighting against the epidemic, overseas students and partners etc. As of the
end of 2020, JA Solar has donated more than 200,000 masks, 840 sets of protective

clothes and quarantining clothes.

s BRRR A E W RS ZA)
JA Solar is awarded "Excellent Enterprise Cases against COVID-19”
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JA solar donates funds and medical supplies in and out of China
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JA Solar donates medical supplies to the YA
Red Cross Society of Ningjin County, Hebei  JA Solar donates medical supplie to the
Province Management Committee of the Economic
Development Zone of Xingtai City, Hebei
Province.
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JA Solar donates protective clothies and
eye masks to Penang Hospital
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Donation from Donghai Manufacturing Base

BEIEFR100075 7T

A donation of RMB 10 million to Wuhan
epidemic area

BERhERXEBIKEFEE—REOS

JA Solar donates disposable masks to the
Shulu Police Station in Hefei High-tech Zone,
Anhui Province

RAREH

Hans, BRENHE
PUBLIC WELFARE RESULTS IN THE POWER OF GOODNESS

PHOTOVOLTAIC POVERTY ALLEVIATION

SIS HR R A B
4,450
=54,055 ams

HAN0FRHUHE A RS

970.25=

JA Solar provided poverty alleviation
funds to the local area with a total of more

than RMB 44.5 million,
benefiting 4,055 poor families.

In 2020, RMB 9.702 million was

provided for poverty alleviation

SR BRI L ERIR20MW S AR A R EB iy

FlRRAZE. BRZA. HEZ R, @BEIEFWERTE. okt
B, EXRERMBFESHIEAKALIR, EH—FT LKA £8%
BEARMBESREGHKAREEHN “GIX" HREATE.

Industry is the foundation of poverty alleviation, for enriching the people and the source
of prosperity. Relying on the advantages of its industrial chain, product technology,
ecological cooperation, etc., JA Solar has implemented photovoltaic poverty alleviation
projects in many places and has embarked on a new “blood-making” poverty
alleviation road that combines poverty alleviation with industry, ecological development

and clean energy construction.

BE2020F K, RREFETESM. AIIRMARERS MG ARIKASB
o, RN HHIRERA R SBIY4,450570, BR4,055F RAKE, HF
2020F R MR R #970.2/570, EHTTAHRR T,

By the end of 2020, JA Solar has managed to build photovoltaic poverty alleviation
power stations in Yanchi of Ningxia, Lincheng and Kangbao of Hebei etc., and provided
poverty alleviation funds to the local area with a total of more than RMB 44.5 million,
benefiting 4,055 poor families. In 2020, RMB 9.702 million was provided for poverty

alleviation and the poverty alleviation plan was successfully completed.

AR
&F

JA Solar's photovoltaic poverty alleviation power station in Kangbao, Hebei Province (20MW)
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s R TE AR LA B
JA Solar’s photovoltaic poverty alleviation
power stations in Yanchi, Ningxia

1 Qzersmmries
#23,000= 2 msmems

Photovoltaic products were donated to

more than 10 primary schools

The electricity demand for more than

3,000 teachers and students was met

BRTHRR B A BIRMIZESN, SIRERINIT R ARBIEEE, BRI
BB ILEAREER “EMGE" o BE2020FK, &EERTAIAER
B, ARBEN, TTHMAFMXBEARRRIN, EEBENI0ORFVNFE
BT HRRBRAFWAN, BEMBRT BAEMK3,00022IMENAERR.

Apart from the development, construction and operation of poverty alleviation power
stations, JA Solar is also actively performing photovoltaic donation activities, using
a steady stream of light and electricity to witness the “beautiful changes in people’s
lives”. By the end of 2020, in addition to the donation of photovoltaic systems to
Lianyungang in Jiangsu, Xigaze in Tibet, Chaoyang in Liaoning, JA Solar has also
donated photovoltaic power generation systems or modules to more than 10 primary
schools, which has effectively met the electricity needs of more than 3,000 teachers

and students in poverty-stricken areas.

CASE

® L
B SRR EE6FRF R RN -

JA Solardonated solar modules for six schools in Yunnan

oflocal teachers and students.

2020108, RBRNTEELINEGERFIFERETCEN BERESMOCRAN, ZMEBE6E1SKWENT
REEEER B RS IEIRWHMILREZBRLE, FIHEFEFHLEBERISTKWh, AR T KERLXLEFRBIA
B, BRoNE T S ER TIREER,

In October 2020, JA Solar donated high-efficiency photovoltaic
modules to the rooftop solar storage project of six schools
in Luchun, Honghe, Yunnan. The project included six sets of
15kW off-grid photovoltaic energy storage power generation
systems and one set of 30kW grid-connected photovoltaic power
generation system. Itis estimated that the annual average power
generation will reach 150,000kWh. The project has solved the
electricity bottleneck that has plagued these schools for a long

time and effectively improved the working and living environment
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THREE MAJOR BENEFITING PROJECTS

H2007Fk2, RRKEGE—KEAETHELERLEAESLE “"BFfRE2NFHRETE" “MBREAAREREL
BATE” M “HRARFFHEIRE" ZABERIRE,

JA Solar and Jinglong Group owned by the same actual controller have launched three major projects for the benefit of the people

since 2007, namely, the “donation and construction project of 100 hope primary schools”, the “bright project of helping the poor

cataract patients” and the “aid project for 10,000 poor students”.

BE2020FK, SiHRRFE/N

265

As of the end of 2020, JA Solar has

built a total of 65 hope primary schools

‘BFfFAZE/NEREREREIRE" B
2007TEBoh IR, BEARZHH
BRI,

Since the “donation and construction
project of 100 hope primary schools”
was initiated in 2007, the donation and
construction have been carried outin an

orderly manner.

HE20205K, SERHEHE
mrezz1,90042

As of the end of 2020, JA Solar has
helped more than 1,500 cataract

patients

‘MHREBAERECHAIRE"

BrhF2011%F, 8% “EH-—1
A, ZE—RA” , BEREAN
[ERENERE,

The “bright project of helping the poor
cataract patients” launched in 2011 is
aimed to “realize happiness of a family by
restoring one’s brightness” and reduce
the medical burden of poverty-stricken

cataract patients.

©

L ==

BE2020F K, RiItABAEARF

+21,000%

As of the end of 2020, JA solar has
subsidized more than 1,000 poor

students

“BEBERZFHENTE” F2017
FEol, HEUESMENZRE. =6
REMBNRARFF, EEItITEm
Flk,

The “aid project for 10,000 poor students”
launched in 2017 has continuously
supported and encouraged poor
students with outstanding achievements
in various forms, helping them to finish

their studies.
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JA Solardonated the first batch of RMB 300,000 to the "Bright Poverty Alleviation Project”

Y 2
E

2020108148, ERHERAB “XBAKRAIKLIR” FibmEs
7, EERZBSMECIn, FA “YEKATLE BEEH
#HE30/57T0

On Oct. 14, 2020, “Bright Poverty Alleviation Forum” was held
in Beijing on the National Poverty Alleviation Day. JA solar was
invited to participate in the forum, at which the Company donated
the first batch of RMB 300,000 to the national “Bright Poverty

Alleviation Project”.

SR A X S A BN
JA Solar’s granting ceremony of student subsidies in
Xingtai area

SRR B FE RN

JA Solar’s granting ceremony of student subsidies in Donghai area

104

ZEHEHE

HERE, BRENNE
PUBLIC WELFARE RESULTS IN THE POWER OF GOODNESS

SUPPORT FOR EDUCATION CAUSE

v

BRI ERBH{ES R, EohREEE, REBFARAL . 27
BESIRAFE. AR AR, ATV XY BSNARARAKRFE. LiEH8
NARFETRAASRELKBHIESIEXR, 2020F, RE#H—F5H1R
RARZE, ARGRERAE. AREARRKE. HiBHEFER. MaFhk.
HARRSEARTEFREFEZT TREGFENIN.

JA Solar, in response to the national call to rejuvenate the country through science and
technology, promotes school-enterprise cooperation and jointly cultivates photovoltaic
talents. The Company has established in recent years a long-term strategic
cooperation relationship with more than ten universities, including Peking University,
Hebei University of Science and Technology, Hebei University of Technology,
Shanghai Institute of Technology and Shanghai University of Electric Power. In 2020,
the Company further signed school-enterprise cooperation agreements with Hebei
University of Science and Technology, Inner Mongolia University of Science and
Technology, Xi’an University of Architecture and Technology, Qujing Normal University,

Xingtai University and Jizhong Energy Advanced Technical School.

2020 RS ZPIEREITE RN

Cooperation agreements signed by JA Solar and many universities in 2020

HINBEHIREEE
School-enterprise cooperation of
Yangzhou Manufacturing Base

BULESIR S FRAE
Awarding ceremony for school-
enterprise cooperation at Baotou
Manufacturing Base

NERERESTE BREHRESERIY
School-enterprise cooperation of Songgong School-enterprise cooperation meeting at
Company Baotou Manufacturing Base

PINEE SR LN HSPEMBRIRE A1
Signing ceremony of school- School-enterprise cooperation discussions at Yanjiao
enterprise cooperation at Yangzhou Manufacturing Base

Manufacturing Base
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RN EMRN. FREOAELR, ARERELANFARFIHER. B
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&, ®ENSNEE,

Based on the principle of sharing sunshine and delivering love, JA Solar has organized
volunteer teams to carry out various forms of charity activities, such as visiting homes
for the elderly, visiting orphanages and welfare homes, funding community education,
voluntary blood donation, etc., which has contributed a lot to building a harmonious
and friendly society. Itis not only “brightness” and “warmth”, but also opportunities and

hope that JA Solar brings to society.

TEEMALRINL) [ ERIEER

Ningjin Manufacturing Base organizes caring activity for orphans and disabled children

R EEI I E R AKX EE R ED)
Vietnam Manufacturing Base holds charity donation activity for poverty-stricken areas in
Bac Giang Vietham
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Xingtai Manufacturing Base organizes caring

activity for poor families

SRESER I ZE AN LBiR Bt RSE
Malaysia Manufacturing Base donates bed
frames to Salvation Army Orphanage

Hans, BRENHE
PUBLIC WELFARE RESULTS IN THE POWER OF GOODNESS

PINEETBN P RS RN

Yangzhou Manufacturing Base holds granting ceremony, giving financial aid to the
teachers and students in need

RRIEEE ORI B/ \E
Qujing Manufacturing Base donates to Dahaishao Primary School

=R EMEIEEPsZ A

Fengxian Manufacturing Base holds caring activity for

the fire brigade

R At R BRI R IR BN E Y
PR B AR E CHRFUESD)
Sunshine Equipment Company holds caring donation activity areas in Vietnam

Vietnam Manufacturing Base aids disaster-stricken
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2ot JA Solar's voluntary blood donation activities

HERE, BRENNE
PUBLIC WELFARE RESULTS IN THE POWER OF GOODNESS

202018, ROEACARE A O mismES S KE, &
BT EEMARTEBRERIUES, FRR2KIEINAN, &4
600RE AT ENE5FMMEF, BAINSE#240,000
2, BUERTNESSHBEE; KRibzih, S&BRZHIMN
iy, SEEM. FREM. DRETEMSE, Bo5lA
L[ERTEBES), 2ERNT &BRANSBEIRME
R

In January 2020, in response to an urgent request from the
blood bank of Xingtai Blood Center in Xingtai, Hebei, JA Solar’'s
Ningjn Manufacturing Base organized a voluntary blood donation
activity. More than 600 employees participated actively in the
blood donation activity within 2 days and the total amount of
blood donation was more than 240,000 ml, which has effectively
alleviated the urgent situation of the blood bank; In addition, JA
Solar’s Yangzhou Manufacturing Base, Hefei Manufacturing Base,
Fengxian Manufacturing Base, Malaysia Manufacturing Base, etc.
also organized voluntary blood donation activities, which have
fully demonstrated the awareness of responsibility and dedication
of JA Solar staff.

SREM SRR S D)

Voluntary blood donation activity of Malaysia Manufacturing Base

Voluntary blood donation activity of Ningjin Manufacturing Base

IR EFE ISR

Voluntary blood donation activity of Hefei Manufacturing Base

Bt S R BR M B 5N

Voluntary blood donation activity of Yan u Manufacturing Base

= R EMS RN E R

Voluntary blood donation activity of Fengxian Manufacturing Base
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Adhering to the philosophy of
hospitality with sincere service.

Taking the innovative way of
developing enterprises through
science and technology.

Adopting the human-oriented
approach of strengthening the
enterprise with talents.

In 2021, the continuous spreading of COVID-19 has accelerated the tremendous changes
in the global governance system and international economic order. It is a year of both
opportunities and challenges as well as a year of hope and difficulties. JA Solar will continue
to uphold the corporate spirit of “sincerity, simplicity, reverence and gratitude” and continue

to work hard on the road to becoming a world-class PV enterprise and creating new glories!

JA Solar will continue to implement the “customer-oriented” service concept, continuously
optimize the pre-sales, in-sales, and after-sales service systems, establish a sincere and
efficient communication channel with customers, understand customer needs accurately,
fulfill customer demands in a timely manner and enhance our ability to create value for

customers continuously.

JA Solar will comply with the new round of scientific and technological revolution as well as
the emerging trend of the industry, insist on self-reliance, aim at the advanced, focus on the
main business, be refined and specialized, accelerate the implementation of the scientific
research system upgrade, promote the deep integration of industry, universities and
research, optimize the achievement transformation mechanism in order to provide strategic

guidance and technological support for sustainable development.

JA Solar insists on the human-oriented approach, continues to aggregate talent advantages,
improves the level of training, makes every effort to cultivate high-level talents with both
ability and political integrity, enhances the happiness, sense of accomplishment and
belonging of employees, achieves mutual growth with employees, strives to build a place

where talents gather, emerge and yearn for.

Insisting on a global layout of Win-JA Solar continues to expand its “friend circle” globally, deepen the optimization and

Win-Situation.

resource integration of the industrial as well as value chain, strengthen industry exchanges,
establish an interactive mechanism, strive to build a development pattern of broad-minded,
accumulating and contract-based and promote localized operation advantages in playing a

greater role in respond to the international competition.

Taking the green path of protectingJA Solar contributes to the national objective of “carbon peak and carbon neutrality”,

the ecology.

Sticking to the charitable path of
passing love.

promotes environmental protection equipment upgrading by popularizing the concept
of green power to the public, increases energy conservation, consumption and emission
reduction, improves environmental protection emergency management mechanisms and
other green practices, comprehensively creates an environment friendly enterprise with the
pattern of resource conservation, so as to leave a beautiful planet we call home to future

generations.

JA Solar will continue to take the initiative to assume social responsibilities with full
enthusiasm, and repay the society with true feelings and benefit the national economy and
people’s livelihood. Through the advancement of photovoltaic poverty alleviation projects,
we will make every effort to fight against COVID-19, participate in social welfare activities
such as the “Three Major Benefiting Projects’, so that JA Solar’s sunshine can spread over

the world and warm thousands of households.

After fifteen years of magnificence, we have crossed the rapids and turbulent shoals and
broken the stormy waves along the way. Our glory is hard-won! In this era of competition
among thousands of sails, ahead is more beautiful scenery and bigger stage. We will
continue to uphold the responsibility mission of “develop solar power to benefit the entire

|

human race” and continue to advance and strive for the vision of “being a great enterprise’!
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Award/Honor

“HhS B IE E RSB

"Single Champion Model Enterprise in Manufacturing”

“REEWAER R TIZEM 50 £7

"Top 50 Cases of Targeted Poverty Alleviation by Chinese
Enterprises"

PERC AR NZEIA (FEEAE BR)

PERC technology included in the Green Technology "Green
Technology Promotion Catalog"

LA ARRF A AR Rl

"Pilot Enterprise for the Application of Intellectual Property in
Industrial Enterprises"

‘eEEREREORIL

"Caring Enterprise elected by China Charity Federation "

“EXRRMT  (RaEit)

"National Civilized Unit" (Xingtai Manufacturing Base)

PEEVHEHEE “BEFRR

China Corporate Social Responsibility "Green Environmental
Protection Award" for China’s corporate social responsibility

“2020 FERE TR

"2020 Outstanding Contribution Award"

2020 “RERE R 500 58”

2020 "Top 500 Chinese Private Enterprises"

“AVE) PERHR" % 439U

No. 439 in "Fortune China Top 500"

“2020 FFEEFEEBEREPAL” "Top 100 Electronic Information Enterprises in 2020"
‘B FE R "Excellent Enterprise Cases against COVID-19"

“2020 FEFIE Wk 500 5287

"'2020 China's Top 500 Manufacturing Enterprises"

“2020 FREI B IERTF L Az Rk 100 58"

"Top 100 Leading Enterprises in China's Strategic Emerging
Industries "

“2020 £IkFEAEIR Bl 500 58" 5 49 {11

JA Solar ranks 49th. among the "2020 Top 500 Global New
Energy Enterprise"

“FHxelFTE Lk 50 58"

"Top 50 Technological Innovation Enterprises"

“ROMNTRZR AR

"Europe's Top Photovoltaic"

“2020 FERERMIEIEE - BEIRAI TRt L

"'2020 Energy Technology Innovation Contribution Enterprise"

“2020 RE AR

"2020 China Philanthropy Enterprise"

NRBHF AR

"Photovoltaic Module Technology Breakthrough Award"

‘Tt RelFE R

"Influential Outstanding Innovative Photovoltaic Innovative
Enterprise"

% i

Awarded by

TUFERAE. AETWEFHKES

Ministry of Industry and Information Technology of the People's
Republic of China, China Federation of Industrial Economics

E SRk RN Poverty Alleviation Office of the State Council

EEF TES National Development and Reform Commission

T RE ELEB Ministry of Industry and Information Technology
RfEZESS China Charity Federation

==Eray gz Civilization Office of the Central Communist Party Committee

FEMSREBARIE

China Social Responsibility 100 Forum

FRITI = China Photovoltaic Industry Association
2ET HEx All-China Federation of Industry and Commerce
W= S Fortune China

PEBFERTUERES

China Information Technology Industry Federation

PEMEM TR

Chinese Academy of Social Sciences

FERIVEER. PFERIRDE

China Enterprise Confederation, China Enterprise Directors
Association

pEEIVEES. PFERIVRDS

China Enterprise Confederation, China Enterprise Directors
Association

(PEEERKR) . FEERLFHAT

China Energy News, China Institute of Energy economics
research

(PERERR) « PEEEREFH7HR

China Energy News, China Institute of Energy economics
research

EuPD Research

EuPD Research

(BERZYER) The Magazine "Energy"

ONENEY) "China Philanthropy Times"
EFREETRM International Energy Network
btk 2 K BEBE SR Polaris Solar Photovoltaic Network
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KEY PERFORMANCE TABLE
R ON 127t 196.5 211.6 258.5
A& 127t 7.19 12.52 15.07
EFEARE % 76.27% 70.92% 60.21%
AT A% A 20,003 22,162 25,183
FESHEREE R % 100 100 100
RBZOAA#E A 523 826 1,132
HIEIZEEEON ATt 436.31 497.20 284.6
AE2)I128 7T 373.75 369.43 187.3
yN=Shmlllicaling INB 16 18 19
IS % 100 100 100
SMRT A A 13,981 15,641 18,128
ZHRT A A 6,022 6,521 7,055
ST L EF A A 231 242 313
AR AL A 2,001 2,118 2,684
REFHAE A 3,684 3,916 5,190
PERUTFH AR A 14,087 15,886 16,996
<30 FRIHE A 10,488 11,063 12,667
30< F< 50 FRTHE A 9,390 10,972 12,375
>50 5 RT#HE A 125 127 141
B EIRARRE % 100 100 100
MERBAET 1z 9.9 11.2 14.5
AR N EE LN % 5.04 5.28 5.62
ERRLEFET MK ™ 2 3 5
RARKRZ IR ATt 1,370.1 970.2 970.2
FPATIES ATt 15 18 30
FERETAZEEEN A K A 150 200 238
BUEHE (F3EE) x 688 811 899
ZrHE i 697 779 897
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Operating revenue (Unit: RMB 100 million) 196.5 211.6 258.5
Net profit attributable to mother company (Unit: RMB 100 million) 719 12.52 15.07
Asset-liability ratio % 76.27% 70.92% 60.21%
Annual performance appraisal coverage % 20,003 22162 25183
Number of employees Person 100 100 100
Number of identified core talents Person 523 826 1132
Training costinput RMB 10 thousand 436.31 497.20 284.6
Training cost per person RMB 373.75 369.43 187.3
Training hours per person hrs 16 18 19
Training coverage % 100 100 100
Number of male employees Person 13,981 15,641 18,128
Number of female employees Person 6,022 6,521 7,055
l;l:(;n:;(;vc;f employees with master degree Person 23 242 313
l(;l:grr;ebeer of employees with bachelor's Person 2,001 2118 2,684
Number of employees with college degree Person 3,684 3,916 5190
Number of employees <30-year-old Person 10,488 11,063 12,667
Number of employees 30<age<50-year-old Person 9,390 10,972 12,375
> Number of 50-year-old employees Person 125 127 141
Customer complaintresolution rate % 100 100 100
R & D investment amount RMB 100 million 9.9 1.2 14.5
rPer\(/Jgr(])L:t‘iaon of R & D investment in operating % 5.04 5.8 5.62
Number of national green factories pcs 2 3 5
Photovoltaic poverty alleviation payment RMB 10 thousand 1,3701 970.2 970.2
China Brightness Program expenses RMB 10 thousand 15 18 30
China Brightness Program has helped Person 150 200 238
Number of suppliers (excluding equipment) pcs 688 811 899
Patentnumbers pcs 697 779 897
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INDEX OF GRI INDICATORS

General disclosure

hES
APPENDIX

102-1 Name of the organization About This Report, AboutUs tite page. 8
102-2 Activities, brands, products, and services AboutUs 8-9
102-3 Location of headquarters AboutUs 89,
back cover
102-4 Location of operations AboutUs 8-9
102-5 Ownership and legal form Governance Structure 18-19
102-6 Markets served AboutUs 8-9
Organizational profile 102-7 Scale of the organization AboutUs. Key Performance Table 8-9. 114-115
g . Employees' Right and Development. 32-45. 114-
102-8 Information on employees and other workers Key Performance Table 115
102-9 Supply chain Sustainable Procurement 88-91
j02-1 0 Slgnlflgant changes to the organization and No change
its supply chain
) . Environmental Risk Identification
102-11 Precautionary Principle or approach Safety Risk Identification 59, 78
102-12 External initiatives Responsible Organization 24-25
102-13 Membership of associations Responsible Organization 24-25
Strategy 102-14 Statement from senior decision-maker Chairman’s Statement 4-5
;(;i—;\?cxalues, principles, standards, and norms of JA Solar Culture 17
Ethics and integrity : :
102—1 7 Mechanisms for advice and concerns about JA Solar Risk Control 20-23
ethics
102-18 Governance structure Governance Structure 18-19
102.—21 Consulting stakelholdelrs on economic, Governance Structure 18419
environmental, and social topics
102-22 Composition of the highest governance body
Governance and its committees Governance Structure 18-19
102._31 Re_wevv of economic, environmental, and Governance Structure 18419
social topics
102-32 Hllglhest govgrnance body'srolein Governance Structure 18419
sustainability reporting
102-40 List of stakeholder groups Communication with Stakeholders 26-27
102-41 Collective bargaining agreements Employees' Basic RightsDemocratic 32-33. 40-41
Management
Stakeholder 102-42 |dentifying and selecting stakeholders Communication with Stakeholders 26-27
engagement
102-43 Approach to stakeholder engagement Communication with Stakeholders 26-27
102-44 Key topics and concerns raised sustainable Development 24-29
Management
102-45 Entities included in the consolidated financial About This Report Report boundary fitle page
statements
102-46 Defining report content and topic boundaries About This Report Report boundary tite page
102-47 List of material topics Sustainable Development 26-27
Management
Reporting practice 102-48 Restatements of information No change
102-49 Changes in reporting No change
102-50 Reporting period About This ReportTime range tite page
102-51 Date of most recentreport About This ReportTime range tite page
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102-52 Reporting cycle About This ReportTime range tite page
102-53 Contact point for questions regarding the Feedback 125
report
102-54 Claims of reporting in accordance with the . . ) )
GRI Standards About This ReportBasis of preparation tite page
102-55 GRI contentindex GRI Index 116121
102-56 External assurance External assurance 122124
Material Topics
201-1 Direct economic value generated and Financial Performance. Key 12-13. 114-
Economic distributed Performance Table 115
Performance 201-2 Financial implications and other risks and Establishing an Example of Goodness
. A ) X 56-75
opportunities due to climate change With Ecofriendliness
. Corporate Strategy. Public Welfare
Indirect Economic 103 Management approach disclosures Results in the Power of Goodness 16, 96-109
I t i
mpacts 203-2 Significant indirect economic impacts Corporgte Strategy. Public Welfare 16. 96-109
Results in the Power of Goodness
103 Management approach disclosures JA Solar Risk Control 20-23
205-1 Qperatlons assessed for risks related to Audit Supervision 1
corruption
Anti-corruption R P e -
205-2 C'ommuvnllcatlon and training about anti Publicity and Training 23
corruption policies and procedures
205-3 Confirmed incidents of corruption and actions Risk Control. Audit Supervision 20-21
taken
103 Management approach disclosures g;z?: Technology and Green Supply 60-61
Materials
301-3 Reclaimed products and their packaging Green Technology and Green Supply 60-61
materials Chain
103 Management approach disclosures Energy Saving and Emission Reduction 65
Energy 302-1 Energy consumption within the organization Energy Saving and Emission Reduction 68
302-3 Energy intensity Energy Saving and Emission Reduction 68
303-1 Interactions with water as a shared resource Water C?onservanon\ Emission 66-67. 69-71
Reduction
303-2 Management of water discharge-related Water Conservation. Emission
. ¢ Reduct 66-67. 69-71
Water and Effluents impacts educton
303-3 Water withdrawal Water Conservation 66-67
303-4 Water discharge Emission Reduction-Wastewater 69-71
Treatment
306—1 Waste generation and significant waste-related Emission Reduction 79.73
Waste impacts
306—2 Management of significant waste-related Emission Reduction 79.73
impacts
. Establishing an Example of Goodness
Environmental 103 Management approach disclosures With Ecofriendliness 59
Compliance 307-1 Non-compliance with environmental laws and Establishing an Example of Goodness 59
regulations With Ecofriendliness
Supplier 103 Management approach disclosures Sustainable Procurement 90-91
Environmental ) :
308-1 New suppliers that were screened using .
Assessment environmental criteria Sustainable Procurement 90-91
103 Management approach disclosures Employees' Basic Rights 32-33
. Talent Recruitment and Career
Employment 401-1 New employee hires and employee turnover Development 34-35
401-2 Benefits provided to full-ime employees that Employees' Basic Rights. Employee
. : 32-33. 42-43
are not provided to temporary or part-ime employees  Care
120

hES
APPENDIX

403-1 Occupational health and safety management

Occupational Health 81-82
system
403—2 Hazard |vden.t|float|on, risk assessment, and Occupational Health 81-80
incidentinvestigation
403-3 Occupational health services Occupational Health 81-82
403-4 Worker participation, consultation, and
communication on Occupational Health 81-82
Occupational Health  occupational health and safety
and Safety _ [ -
403-5 Worker training on occupational health and Occupational Health 81-82
safety
403-6 Promotion of worker health Occupational Health 81-82
403-7 Prevention and mitigation of occupational
health and safety Occupational Health 81-82
impacts directly linked by business relationships
403-10 Work-related ill-health Occupational Health 81-82
103 Management approach disclosures Employgg Training and Skill 36-38
Competition
N 404-1 Average hour of training per year per Key Performance Table 114
Training and employee
Education 404-2 Programs for upgrading employee skills and Employee Training and Skill 36-38
transition assistance programs Competition
404-3 Percentage of employees receiving regular TalentIncentive and Democratic
. 39-41. 114
performance and career development reviews Management, Key Performance Table
Diversity and Equal 103 Management approach disclosures Employees' Basic Rights 32-33
Opportunity 405-1 Diversity of governance bodies and employees Employees Basic Rights. Key 32-33, 114
Performance Table
103 Management approach disclosures Employees' Basic Rights 32
Non-discrimination 406-1 Incidents of discrimination and corrective No such incident during the reporting
actions taken period
103 Management approach disclosures Employees' Basic Rights 33
Freedom of g : PP S : : dd 9
Assoc@lon and. ' 407-1 Operations aqdlsuppllers in Wi"\ICh the rlght No such incident during the reporting
Collective Bargaining 1o freedom of association and collective bargaining eriod
may be at risk P
103 Management approach disclosures Employees' Basic Rights 32
Child Labor 408-1 Operations and suppliers at significant risk for No such incident during the reporting
incidents of child labor period
103 M t h discl Empl ' Basic Right: 32
Forced or anagement approach disclosures mployees' Basic Rights
Compulsory Labor 409-1 Operations and suppliers at significant risk for No such incident during the reporting
incidents of forced or compulsory labor period
103 Management approach disclosures Bgsmess Ethics, Employees Basic 22, 32-33
) Rights
Human Rights 412-3 Significantinvestment agreements and
Assessment -9 olgn! 'Ca. nvesime ag eements a Business Ethics. Employees' Basic 22, 32-33.
contracts thatinclude human rights clauses or that . h
. . Rights. Sustainable Procurement 88-91
underwent human rights screening
Local Communities 103 Management approach disclosures Public Welfare Results in the Power of 96-109
Goodness
, ) 103 Management approach disclosures Sustainable Procurement 88-91
Supplier Social
Assessment 41.4—1' New suppliers that were screened using social Sustainable Procurement 88-91
criteria
Customer Health and 103 Management approach disclosures Customer Service 55
Safety 416-2 Incidents of non-compliance concerning the No such incident during the reporting
health and safety impacts of products and services period
103 Management approach disclosures Information Security Management, 84, 92

Customer Privacy

Customer Cooperation

418-1 Substantiated complaints concerning breaches
of customer privacy and losses of customer data

No such incident during the reporting
period

Socioeconomic
Compliance

419-1 Non-compliance with laws and regulations in
the social and economic area

No such incident during the reporting
period

Note: 103 Management Method Disclosure, covering GRI103-1,103-2,103-3.
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ASSURANCE STATEMENT

SGS-CSTC’S REPORT ON SUSTAINABILITY ACTIVITIES IN THE
SUSTAINABILITY REPORT of JA Solar Technology Co.,Itd. FOR 2020

NATURE AND SCOPE OF THE ASSURANCE/VERIFICATION

SGS-CSTC Standards Technical Services Co., Ltd. (hereinafter as "SGS") was commissioned by JA Solar
Technology Co.,Itd.(hereinafter referred to as “JA Solar”) to conduct an independent assurance of the 2020
Sustainability Report of JA Solar (hereinafter referred to as "the Report”) .The scope of the assurance, based on
the SGS Sustainability Report Assurance methodology, included the text, and data in accompanying tables,
contained in Chinese version of the Report, other disclosed date and information were not included in this
assurance process. We verified the data and the information in the Report onsite which are obtained from JA
Solar ‘s Head-Office which is located in Building 8, Noble Center, East Auto Museum Road, Fengtai District,
Beijing, P.R. China.

The information in the Report is the sole responsibility of its management and relevant functional departments.

SGS did not involve in the preparation for 2020 Sustainability Report of JA solar.

Our responsibility is to express an opinion on the text, data, graphs and statements within the scope of
verification with the intention to inform all JA solar’s stakeholders.

The SGS protocols are based upon internationally recognized guidance, including the Principles contained
within the GRI STANDARDS for accuracy and reliability and the guidance on levels of assurance contained
within the AA1000 series of standards and guidance for Assurance Providers.

This report has been assured at a moderate level of scrutiny using our protocols for:
e evaluation of content veracity;
e evaluation of the report against the GRI STANDARDS.

The assurance comprised a combination of pre-assurance research, interviews with relevant employees;
documentation and record review and validation with external bodies and/or stakeholders where relevant.

Financial data drawn directly from independently audited financial accounts has not been checked back to
source as part of this assurance process.

STATEMENT OF INDEPENDENCE AND COMPETENCE

The SGS Group of companies is the world leader in inspection, testing and verification, with a global service
network operating in more than 140 countries. SGS affirm our independence from JA solar, being free from bias
and conflicts of interest with the organisation, its subsidiaries and stakeholders.

The assurance team was assembled based on their knowledge, experience and qualifications for this
assignment, and comprised of CSR lead assuror, CCAA registered ISO 9001, ISO 14001, ISO 50001, ISO
20121 auditor and SAAS registered SA8000 auditor.

VERIFICATION/ ASSURANCE OPINION

On the basis of the methodology described and the verification work performed, we are satisfied that the
information and data contained within the Report is accurate, reliable and provides a fair and balanced
representation of JA solar sustainability activities in 2020.

The assurance team is of the opinion that the Report can be used by the Reporting Organisation’s Stakeholders.
We believe that the organisation has chosen an appropriate option for the reporting.
GRI STANDARDS CONCLUSIONS, FINDINGS AND RECOMMENDATIONS

In our opinion the Report is presented in accordance with the core option of GRI STANDARDS and fulfills all the
required contents and reporting principles.

PRINCIPLES

Stakeholder Inclusiveness

JA solar adopted stakeholder engagement procedure, to identify and select key stakeholders, and performed
stakeholder engagement activities, taken into account the reasonable expectations.

Sustainability Context
JA solar demonstrated its efforts in sustainable development from economic, environmental and social aspects,
and demonstrated these performances in combination with the background of sustainable development.

Materiality
JA solar determined material topics and relevant disclosures, based on its significant impacts on economic,
environment, and society and topics that raised by stakeholders.

Completeness
The Report shows sustainability performance of all identified material topics with their boundaries. Stakeholder
can well understand JA solar’s sustainability performance.

Balance
The Report discloses management approach and positive and part of negative performance of material topics.

Comparability
The Report discloses JA solar’s sustainability performance indicators for 2020, together with some historical
data, which enable stakeholders to visually compare and understand the performance of sustainability.

Accuracy
JA Solar’s information in the report is accurate, enable to release more qualitative and quantitative information
with indicators for stakeholders.

Timeliness
JA solar issues sustainability report timely every year.

Clarity

The Report is clear and can be understood by stakeholders who have a reasonable understanding of JA solar’s
sustainability effort. JA solar is taking into account the utilization and type of information, and using a number of
descriptions, charts and pictures and case study while disclosure of information.
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Reliability
JA solar set up a reporting process. The data and information can be traced and verified by internal collection,
recording, compiling, analysis and disclosure to ensure the quality and materiality of information.

Management Approach
The report has disclosed the management approach of identified material topics.

General Disclosure
The general disclosure requirements of the GRI STANDARDS core option in the report can all be met.

Topic-Specific Disclosures

Topic-specific disclosures such as the importance of economic, environmental and social impacts on the
organisation and the substantive impact on stakeholder assessments and decisions can be described in
accordance with GRI core option. .

Findings and Recommendations
The good practices and the recommendations are reported in internal management report which submitted to
JA solar's management for reference.

Limitations of Assurance
We only onsite visited the head-office of the JA Solar for the assessment and verified the Report headquarters
level. No external stakeholders are interviewed.

For and on behalf of SGS-CSTC

David XIN Director

Knowledge

16/F Century Yuhui Mansion, No.73, Fucheng Road, Beijing, China
April, 27, 2021

WWW.SGS.COM

NIFEBOHE AE A IFE LRI, THIREEITAIEA
RBVREIFIKT, FATIFEREMIAEHNELNRN. B
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BXZRE1E: 010-63611888
F3FHBAE: csr@jasolar.com
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"
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FB B4 Email :
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3 MOIANAEIREPIIREE R IR, FEImAnEHT. .
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4. BRBEAIREW—HE?

5. BHREH—T THMEER?

6. EXIFASEEAMIEEEWPLERI?

In order to continuously improve the sustainable development
work and continuously improve the ability and level of fulfilling
sustainable development of the Company, we would like to
listen to your comments and suggestions. We kindly invite you to
answer the questions in the feedback form and send itback to us

in the following ways.

Tel.: +86-10-63611888

E-mail: csr@jasolar.com

Add.: Building 8, Noble Center, East Auto Museum Road, Fengtai
District, Beijing

Your Information
Name:

Work Unit:

Title:
Tel.:

E-mail:

1. Whatis your overall comment on the Sustainable development

Report of the Company?
OHigh  ORelatively High (O General (O Relatively Low
OLow

2. Do you think this Report can reflect the Company’s significant

impact on the economy, society and environment?
OHigh  ORelativelyHigh O General (O Relatively Low
Q Low

3. What do you think of the clarity, accuracy and completeness of

the information, data and indicators disclosed in this Report?
(O Good (ORelatively Good (O General (O Bad
(Ol don’tknow

4. Which aspect of this Report are you most satisfied with?

5. Whatinformation would you like to learn more about?

6. What other suggestions do you have for our future report?
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